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Introduction

What’s “Aspire Soft Phone”?

Aspire Soft Phone is a business phone which works on a personal computer.
It enables various telephony functions using an IP network connecting with the Aspire S/Aspire system.

Aspire Soft Phone

Register

Aspire Soft Phone

Register
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Installation

Set Up Aspire Soft Phone

Before setting up Aspire Soft Phone, make sure the VoIP feature is programmed and operating in the Aspire
system. Refer to the Aspire Software Manual (P/N 0893200) for details.

Conditions
® When the volume level is changed, the level indicator will not be shown as with the Aspire keysets.
There is no built-in handset function with the Aspire Soft Phone.
There is no audio from a handsfree speaker when Group Listen is activated.
Aspire Soft Phone does not support G.723.
Changing ring tone in the Aspire system does not apply to the Aspire Soft Phone.
Using DHCP, the IP address of the NTCPU cannot be obtained.

For the Aspire Soft Phone application, please confirm the following requirements are met for the PC.

Minimum PC Requirements

Aspire Soft Phone is installed on a PC. Please confirm that the PC meets the minimum PC requirements before
installing the Aspire Soft Phone.

Internet Explorer version 6.0 or higher is required. If an older version of Internet Explorer is installed, the Aspire
Soft Phone installation is stopped and the installation cannot be completed correctly.

Required Environment

CPU Intel Pentium® Ill, Celeron™ Processor 600MHz or higher
AMD Athlon™, Duron™ Processor 700MHz or higher
Memory 128MB or more
HDD 30MB HDD empty space
Sound Sound equipment on Windows® operating system
Video SVGA (800x600) display resolution and high color (16 bit, 65536

colors) video card and monitor

Peripheral Equipment Speaker and MIC (or Headset)

oS Microsoft® Windows® 2000 Professional
Microsoft® Windows® XP Home Edition
Microsoft® Windows® XP Professional

Font Size Small size (Microsoft® Windows® 2000 Professional)
Normal size (Microsoft® Windows® XP Professional, Microsoft®
Windows® XP Home Edition)

Browser Microsoft® Internet Explorer 6.0 or higher
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Using a Virtual Private Network (VPN) with Aspire Soft Phone

A virtual private network (VPN) is a technology that establishes a private or secure network connection within a
public network, such as the Internet. There are two types of VPN technology: client-to-LAN and LAN-to-LAN.
Client-to-LAN VPN technology is generally implemented through software running on a user's notebook com-
puter. It can be implemented through the use of a separate VPN card or separate device. Client-to-LAN VPNs are
the most common type of VPNs used by individual computers in remote locations. LAN-to-LAN

Using a VPN, a remote Aspire Soft Phone user can connect to the Aspire telephone system to place and receive
telephone calls.

The setup of the VPN depends on the type of setup (using hardware for a LAN-to-LAN connection, using soft-
ware for a client-to-LAN connection, and the type of hardware or software used). Check with your system
administrator when creating a VPN.

Refer to the following tips when using VPN.

@ Install all the latest Microsoft Service packs and critical updates.

® Client PCs using Windows XP and Windows 2000 operating systems with Service Pack 3 (SP3) or later
may need the L2TP/IPSec NAT-T Update. PC’s using Windows XP with Service Pack 2 (SP2) do not
require this update as it is already included. Check Microsoft’s web site for details
(http://support.microsoft.com).

® Only the VPN client software being used should be installed on a PC. It is possible other VPN client
software installed will prevent a connection to the network.

® Windows XP and Windows 2000 support the use of Internet Protocol security (IPSec) to secure commu-
nications between computers. In order to use IPSec, it first needs to be enabled. Use the steps below
while logged on to an account with administrative rights. Check Microsoft’s web site for further details
on setting up policies when using IPSec (http://support.microsoft.com).

To install the IP Security Policy Management snap-in
1. Click Start, and then click Run.
In the Run dialog box, type mme, and then click OK.
On the File menu, click Add/Remove Snap-in.
Using the Standalone tab of the Add/Remove Snap-In dialog box, click Add.

In the Available Standalone Snap-ins box, select IP Security Policy Management,
and then click Add.

6. In the Select which computer or domain this snap-in will manage dialog box, select the
option that matches the security policy environment to be managed by your computer.
You can manage the security policy of a computer (as stored in its registry), the
IP security policy of the local domain or another domain (if appropriate permissions
are granted), or manage the local security policy of another computer, as stored in the
registry of that computer.

7. Click Finish, click Close, and then click OK.

A
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Installation of Aspire Soft Phone

Aspire Soft Phone is installed on a PC. The steps below describe the operation for the first-time installation.

Note!!

® Please log into the Windows® operating with an ID that has system administrator rights.
For more detailed information, please refer to the manuals for the PC or Windows® operating system.

® Do not connect an NEC USB PHONE B/BU handset (P/N 780094) to the PC before installing the
Aspire Soft Phone.

1. Insert the Aspire Soft Phone CD-ROM into a CD-ROM drive.

fﬂ Aspire Soft Phone - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install Aspire
Soft Phone on your computer,  This may take a few moments,

Reading contents of package. ..

Cancel

InstallShield Wizard

Azpire Soft Phone Setup iz preparing the Inztalls hield® wizard,
1 which will quide you through the rest of the zetup process. Fleaze
wait.

ERNNNENRREEEN Caneel

Aspire Soft Phone Manual ¢ 5



Installation

2. The Welcome to the InstallShield Wizard for Aspire Soft Phone screen is displayed.

InstallShield Wizard X

Aspie Soft Phone Installation
- Yersion: 0.2.3.0

‘whelcome to the installer for Aspire Soft
FPhone. Exit all other applications before
continuing. Chck nest to continug when
ready to install.

I Mext » I Cancel

Note:

If the Welcome to the InstallShield Wizard for Aspire Soft Phone Installation Wizard screen is
not displayed, the PC does not have the auto run feature for CDs enabled.

In this situation, please do the following:

1. From the Windows® operating system, click [START] on toolbar and click [RUN].

2. In the command line of the Run Dialog box, enter “{CD-ROM drive}:Setup.exe” for the file
name (example: D:Setup.exe).

3. Click the [OK] button.
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3.

Click the [Next] button. The License Agreement screen is displayed.

InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

Prezs the PAGE DOWH key to see the rest of the agreement.

Wspire Soft Phone License Agresment

Please carefully read the following icense agreement for the icenze of the product Aspire
Soft Phone software ["'Licensed Program''] produced by MEC Infrontia Corporation ['The
Comparny'']. The Company grants to wou the night to uge this Licenzed Program in
accordance with the terms specified in thiz document. By inztalling thiz Licensed Program,
wou conzent to be bound by and become a party of this Agreement.

1] Term
a. Thiz agreement becomes effective when the user installs this product.
Do you accept all the terms of the preceding License Agreement? |f you choose Mo, the
setup will close. To install Azpire Soft Phone, you must accept this agreement.
< Back Tes Ma

|

Read this agreement and click the [Yes] button. The Destination Folder screen is displayed.

InstallShield Wizard

Choosze Destination Location
Select folder where Setup will install files.

Setup will inztall Azpire Soft Phone in the following folder.

To inztall to thiz folder, click Mext, To install ta a different folder, click Browse and select
another folder.

Destination Folder

C:\Program Filez\ME CAzpire Soft Phone

Browsze...

< Back Mest > |

Cancel |

Note:

Normally, it is not necessary to change the Destination folder, however, if you want to change the destination

click the [Browse] button and change the path.
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5. Click the [Next] button. The Setup Type screen is displayed.

InstallShield Wizard

Setup Type
Select the Setup Type to inztall.

Click. the type of Setup you prefer, then click Mest.

Program will be inztalled with the most cormmon options. Recommended Far
most users.

" Compact  Program will be installed with minimum required options.

™ Custam You may chooze the options you want to inztal. Recommended for advanced
LIZers.

< Back Hest » | Cancel

6. Normally, you should select [Typical] for the installation option.

If you want to install only Aspire Soft Phone, select [Custom] and click the [Next] button. The follow-
ing screen is displayed. This screen allows you to specify which of the following three features to
install.

®  Aspire Soft Phone:
This is the Aspire Soft Phone main application. This must be installed.

®  Address Linker:
This application is used to search phone numbers from an existing phonebook or customer
data located on the PC using Aspire Soft Phone’s phonebook. For more details, please refer to
the “Address Linker Setup (page 120)” chapter.

®  Address Linker Add-On:
This application is used to import from an existing phone number and customer database at

defined intervals in order to update phone number information. For more details, please refer
to the “Address Linker Add-On Setup (page 122)” chapter.
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InstallShield Wizard

Select Components

Chooze the components Setup will install,

Select the components you want to install, and clear the components you do not want to

inztall.
Azpire Soft Phane A Description
Startup Azpire Soft Phone i Tni? Piffghe T‘Iai? aF'F'“C?EDn
v ; which haz the teature ke
Edzsdl;tloep Short-cut to Aspire Saoft Phone I
[ Address Linker
Startup &ddrezs Linker
B todule
=[] Address Linker Add-on B
Startup Address Linker Add-on
= Module b’
Space Required on C: 0k
Space Available on C: 18831968 K

< Back Mest » | Cancel |

7. Click the [Next] button. The Select Program Folder screen is displayed.

InstallShield Wizard

Select Program Folder

Pleaze select a program folder.

Setup will add program icons o the Program Folder lizted below. vou may type a new folder
name, or select one from the existing folders list. Click Mext to continue.

Program Falders:

E xizting Folders:

[

Adrninistrative Tools
Adobe

Adobe Acrobat
AL Inztant Messenger
Apple Lazerw/riter Software
Blaze Audio

Clarig'forks 4.0
Cormeurgent

[

¢ Back Mest » | Cancel
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8. Click the [Next] button. The Start Copying Files screen is displayed.

InstallShield Wizard

Start Copying Files

Review zettings before copying files.

Setup has enough information to start copying the program fles. [F pou want to review ar
change any settings, click Back. [f you are satisfied with the zettings, click Mest to begin
copying files.

Current Settings:

Setup Type:
TvPICAL: Application will be ingtalled with the maost common options.

Destination Directony:
C:%Program Filesg\MEChAepire Soft Phone

< Back Mest > | Cancel

9. Click the [Next] button. After the installation is finished, the InstallShield Wizard Complete screen is
displayed.

InstallShield Wizard

InstallShield Wizard Complete
h

Setup hasz finizhed instaling Aspire Soft Phane an wour
camputer.

ISE device waz changed. Put in a hand zet ohce mare.
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Note: If the following screen is displayed, click the [Continue Anyway] button.

Software Installation

N

The zoftware you are instaling haz not passed Windows Logo
testing to wernfy itz compatibility with Windows =P, [Tel me why
thiz testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your sypstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the software yendor for software that has
passed Windows Logo testing.

Cantinue Argyay ] E._E.TEIF'InstallatiDn |

10. Click the [Finish] button. The installation of Aspire Soft Phone is complete.
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Aspire Soft Phone Initial Setup

The following information is needed when starting Aspire Soft Phone for the first time.

® Scrial Key
This is required when starting Aspire Soft Phone. This is the license to run the Aspire Soft Phone and
setup cannot be started if there is not a Serial key.

® [P Address of the NTCPU
This is required in order to enable communication between the NTCPU and the Aspire Soft Phone.
Unless this address is set up correctly, the telephone functions of Aspire Soft Phone cannot be used. The
Aspire VoIP feature must also be programmed and functioning on the Aspire S/Aspire system to which
the Aspire Soft Phone will connect. Refer to the Aspire Software Manual (P/N 0893200) for details.

1. Start Aspire Soft Phone by double-clicking the [Aspire Soft Phone] icon on the desktop of your PC.
Alagpiaa

e

Aspire Soft
Phone

Or click:
[Start] = [All Programs] - [Aspire Soft Phone] - [Aspire Soft Phone]

Internet " L e P s s -
internet Explorer i @Y Activate Windows
t‘j E-mail @ SetProgram Access and Defaults |
- III .:'.i":l.-
B wWindows Catalog
w % Windows Update
Fant
: [ Accessaries »
B Notepad - I Address Linker k
0 Gemes vl 11 Aspre St Phone
. Command Prompt
) Microsoft Ciffice Toold vl B uninstal
- '
,3 Windoves Messengar m Hatip ¥
& Irternet Explorer
Set Program Access
Defaults W 5N Explorer
S5l Dutlosk Evprass
“ MSN Explores oo Pemote Assistance
E} Windows Meda Playa
Hra A windows Messenger

.:ﬁ- 0
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The Aspire Soft Phone Serial Key Entry screen is displayed.

i Aspire Soft Phone Serial Key Entry

Crder to Usa this software, please input a Serial Key that came with the package.

Cancel

2. Enter the Serial Key.

Please check with the system administrator for a Serial Key.

3. Click the [OK] button. The following screen is displayed.

Aspire Soft Phone

Audio Device has changed from the
previous, Please set the Device again.

Set the setting Automatically. Do not show this
message again

Ok | Cancel | Start without setting |

4. Click the [OK] button. The Sefup screen is displayed.
7] Setup

Device Setup I

(%]

NTCPU Setting
’7 NTCPU IP Address E. o . 0.0

&udio Device
—Hand set

I Use USB handset hook switch

Speaker [V1a Audio (waVE)
Mic \ wdio [WAVE]

Miwer for
conference

I Ring Assignment for USE handset Wolume IL.., -

—Hands free
Speaker W& Audio PWAYE]
i widio /

tdixer fior
cohference

LefLedled

L Ll

[~ Automnatically change the setting when the Audio Device changes
Network Card
Cad to be used ]Nic'osoﬂ Loopback Adapter L]
[ When medbple cads exist, automaticaly use peevioush selected card
[~ Start Aspre Solt Phone even when retwork card 15 not found
W The card selected above iz Virtual Network Card
Card actualy to be used IORiNOCD Wireless LAM PC Card (S velt) L’
Note : Card selected must be Non-Vitual Netwerk Card

oK | Cancel | gy |
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5. Set each option.

®  Enter the IP address of the NTCPU into the [NTCPU Address] box.

®  Check that the audio device and the network card of the PC are specified correctly.
Please refer to Device Setup (page 26) for more details.

6. Click the [OK] button. Aspire Soft Phone is started.

Note: If you stop by clicking the [Cancel] button on the Sefup screen, the following screens are dis-
played when starting next time. Enter the NTCPU IP address and click the [OK] button.

MHi Manual Setting
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Microsofte Windows® XP Service Pack 2 Internet
Connection Firewall

The default settings of Microsoft’s Internet Connection Firewall (ICF) that is included with Microsoft® Windows®
XP Service Pack 2 will interfere with the operation of the Aspire Soft Phone and the Address Linker application.

To enable the Aspire Soft Phone through the ICF, you must set up the Aspire Soft Phone and Address Linker using
the steps below.

Aspire Soft Phone

When the Aspire Soft Phone is launched, the following window will appear.

P .
‘E To help protect your computer., Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?

Narme: Aspire Soft Phone
Publisher: MEC Infrontia

cee

o

Lee

[ K.eep Blocking ][ Unblock ][ Agk Me Later ]

“windows Firewall has blocked this program from accepting connections from the
Internet ar a netwark. If you recognize the program or tust the publisher, vou can
unblock it. When should | unblock a program?

Click the [Unblock] button. This will create an entry that the ICF will retain for future use. This should permit
call features to operate normally.

Address Linker

When the Address Linker is launched, the following window will appear.

%= Windows Security Alert E|

[* To help protect your computer. Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?
C3 M arme: Address Linker
Publisher: MELC Infrantia

[ K.eep Blocking J [ Unblock. ] [ Agk e Later

‘wiindows Firewall has blocked thiz program from accepting connections from the
Internet ar a network. If you recognize the program or trust the publisher, vou can
unblock it When should | unblock a program?

Click the [Unblock] button. This will create an entry that the ICF will retain for future use. This should permit
Address Linker features to operate normally.
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Note:

If you clicked the [Keep Blocking] button on the above screens turning on the firewall for Aspire
Soft Phone and/or Address Linker, you need to disable the firewall from the Control Panel.
1. Click [Start] on the Windows® operating system menu and click [Control Panel].
2. Click on the [Network and Internet Connections] icon.
The Network and Internet Connections screen is displayed.
3. Click the [Windows Firewall] icon.
The Windows Firewall screen is displayed.
4. Click the [Exceptions] tab.
5. Select the check box(es) for the Aspire Soft Phone and/or the Address Linker.

"= Windows Firewall

| General| Exceptions |.ﬂ.dvanced|

Wwindows Firewall iz turmed off. Your computer iz at sk of attacks and intruzions
from outzide sources such as the Intermet, We recommend that you click the
General tab and zelect On.

Programs and Services:

Mame
Address Linker

ire Soft Phone
File and Printer Sharing
Remate Assistance
[ Remate Deskiop
O UPKP Frarnewark,

| 4ddProgram.. | | AddPot. ||  Edi. | Delste

Dizplay a notification when Windows Firewall blocks a program

Wwhat are the risks of allowing exceptions?

QK ] [ Cancel

6. Click the [OK] button.
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Uninstalling the Aspire Soft Phone

Before uninstalling the Aspire Soft Phone, the Address Linker and Address Linker Add-On applications should be
shut down first.

Stop the Address Linker

1. Right-click the [Address Linker] icon on the task tray of the PC and select the [Exit] option.

1 [ Right-Click )

Setin
Help
Version

2| Click

Stop the Address Linker Add-On
1. Right-click the [Address Linker Add-On] icon and select the [Exit] option.

1 [ Right-Click )
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Uninstall the Aspire Soft Phone

Uninstall by Using Uninstall Icon

1.

Click:

[Start] = [All Programs] = [Aspire Soft Phone] = [Uninstall]

- Command Prompt
43 Windows Messenger

Set Program Access
Defaults

‘g MSN Explorer

AllProgran B

T e

R Activate Windows

W Windows Catalg
® Vindows Update

) Accessories

fi@ Aspire Soft Phone
@) Games

) Microscft Office Tool
@ Ratup

& internet Explorer
! MSN Explorer

%) Outlock Express
s« Remocte Assistance

@ vindows Meda Playe
B Windows Messenger

@ Set Program Access and Defaults

| Log OFf Turn OFf Computer
& O

18 o
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2. Click the [Yes] button.
The uninstall process begins. Once it has finished, the following screen is displayed.

InstallShield Wizard

M aintenance Complete

Inztall5hield \Wizard has finizhed performing maintenance
operations on Aspire Saft Phone.

| Firizh I LCancel

3. Click the [Finish] button.
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Uninstall From Control Panel

1. Click [Start] on the Windows® operating system menu and click the [Control Panel].
The Control Panel screen is displayed.

2. Double-click the [Add/Remove Programs] icon.
The Add/Remove Programs screen is displayed.

3. Select [Aspire Soft Phone] and then click the [Remove] button.
The following screen is displayed.

InstallShield Wizard

Welcome

kM odify, repair, or remove the program.

Wwelcome to the Azpire Soft Phone Setup Maintenance program. This program lets you modify
the cument installation. Click one of the options below,

" Modify

Select new program components to add or select curently installed
components to remove.

" Repair

ﬁ Reinztall all program components installed by the previous setup.

f* Remove

@ Remove all inztalled components.

Mext | Cancel

4. Select [Remove] and then click the [Next] button.
The following screen is displayed.

Confirm File Deletion

Do you want to completely remosve the selected application and all of its components?

Cancel
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5. Click the [OK] button.
The uninstall process begins. The following screen is then displayed.

InstallShield Wizard

M aintenance Complete

Inztalls hield ‘wWizard hag finizhed perfforming maintenance
operations an Aspire Saft Phone.

Back | Finizh I Cancel

6. Click the [Finish] button.
The uninstall process for Aspire Soft Phone is complete.

Note:

If you wish to reinstall the Aspire Soft Phone, the PC should be rebooted first to allow the uninstall
process to remove the last of the application files.
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Setting Up the USB Handset or Headset

A USB handset and USB headset can be connected to a PC and used for telephone calls with the Aspire Soft Phone.

Recommended Device
USB Headset (P/N 750639 and 750640)

USB Handset:
Several USB handsets are commercially available.
To use the hook switch function of a USB handset:

® Use the NEC USB Phone B/BU (P/N 780094)
® Use a USB handset that supports DTMF output to an audio / sound circuit.

When used for telephone calls only:
® The USB handset must correspond to the USB standard for PC use.

Installation of a USB Handset

When the NEC USB Phone B/BU (P/N 780094) or USB headset (P/N 750639 and 750640) is used, install the
driver for the USB device into the PC using the following procedure.

1. Install Aspire Soft Phone application. Refer to Aspire Soft Phone Initial Setup (page 12).
Note: Be sure to install Aspire Soft Phone before connecting a NEC USB PHONE B/BU handset or
headset.

2. Connect the USB device to the PC.
Refer to the manual for the USB device for connection and installation details.

3. The Welcome to the Found New Hardware Wizard screen is displayed (Microsoft® Windows® XP
Service Pack 2). Select [No, not this time], then click the [Next] button.

Faund Mew Hardware Wizard

Welcome to the Found Mew
Hardware Wizard

Windows wall £e8ich ol cuirsnt nd updsted solbwsie by
bocking o wour computes, on the handware installation CD., or on
the Wirdows Updabe Web sbe [with wour pemission)

Fiead o piveacy pobci

Can Windows: connect 10 \windoes Lpdate to zesech for
software?

(O Yes, this time only
) Ves, now ared grvens time | connect & device
(%) Mo, not thes lime

Clhick Mest I conlings

iﬂen} |l¢4ﬁ:ﬂ]

Note: This screen may not be displayed depending on the setup of the PC.
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4. The Welcome to the Found New Hardware Wizard screen is displayed.

Found Mew Hardware Wizard

Welcome to the Found Mew
Hardware Wizard

Thas wazaed helps pou mistal solbwsaie lor

HEC USE PHOME B/BL

\ ':I If pour hardware came with an inztallation CD
e o Noppy disk, nzerd i now.

bt o o veant e wazand lo do?

{#) Irztal the softwans sulomatically [Fecomimendad]
{3 Instal from & Kzt o gpeciic location Pudvanced)

Chick Mest 1o continue

Iﬂcﬂ} |l':~|r-t:l:I]

Note: This screen may not be displayed depending on the setup of the PC.

5. Click the [Next] button. The Hardware Installation screen is displayed.

Hardware Installation

"_n, The soltwate wou are instaling for thiz handware:
L3
MEC U5SE PHOME B/EU

haz not passad Windows Logo testing to venly £z compatibabiy
with Windowss =P, [Tell e saby this besting is important. |

Continuing youwr installation of thiz software may impain
or destahilize the corect operation of pour spstem
either immediately or in the future. Miciozoft ztrongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing,

| Continue Aryway | [ STOP Installation |
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6. Click the [Continue Anyway] button. The Completing the Found New Hardware Wizard screen is
displayed.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztaling the software for:

: WEC U5SE PHOME B/BU

Click Finizh ta close the wizard.

7. Click the [Finish] button. The installation of the USB device is complete.

Troubleshooting Driver Installation

In the event that the Add New Hardware wizard does not locate the NEC USB Handset drivers automatically, you
will need to specify the location.

Choose the [Install from a list of specified location] option.

Browse to the "drivers" subdirectory in the "Aspire Soft Phone" directory. The default location for the USB hand-
set drivers is in the directory "C:\Program Files\NEC\Aspire Soft Phone\Driver". The two files required are:
setbf030.inf and setbf030.sys.

Configuring Aspire Soft Phone to Use the USB Handset

Once you have successfully installed the USB Handset, it will appear in the Aspire Soft Phone as an available
audio device. To program the Aspire Soft Phone to use the USB handset, in the Setup window of the Aspire Soft
Phone, select the following in the “Handset” section.

® Check the “Use USB handset hook switch” box.
® For the “Speaker” drop-down list, select:

"USB Audio Device" (Microsoft® Windows® 2000 Professional)
"USB PHONE B/BU" (Microsoft® Windows® XP Professional, Windows® XP Home Edition)
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Aspire Soft Phone Setup

Various setups are required in order to make use of the Aspire Soft Phone application.

Connect a microphone and a speaker.
Refer to Device Setup (page 26).

Set up a way to distinguish an intercom and outside call.

Refer to Call Setup (page 29).

Set up the Phonebook.
Refer to Phonebook Setup (page 32).

Set up the Phonebook name search.
Refer to Name Search Setup (page 34).

Set up the connection with the Mail application.
Refer to External Mail Exchange Setup (page 36).

Set up Keywords for importing data into the Phonebook.

Refer to Keyword Setup (page 38).

Set up the call dial pattern.
Refer to Dial Pattern Setup (page 43).

Customize the toolbar and the line keys.
Refer to Customize Setup (page 49).

Set up the line key names.
Refer to Line Key Name Setup (page 51).
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Device Setup

Use the Setup menu to define the PC’s speaker, microphone and the optional USB Handset.

[Setup] icon

1. Click the [Setup] icon. The Setup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [Device Setup] tab.

External Mad exchange ] AdvarcedSetup | LicerseSetup | Customze |
Device Setup I CalSetp |  Phonebook Setup | NameSeachSeup |
— NTCPU Setting
1 NTCPU IP Addeess ¥z 16 . 0 .10
_— [~ Audo Device
~Hand set
I Use Us ndset ook, 4v
Speaker {V14 Audio [WAVE) ~|
Mic ] __|
Mixer for e TOAVE =
conference Iy ]
2 I~ Bing Assignment tor USB Handset Yelume ] \ -
Hands fiee
Speaker {V14 Audio PWAVE] ~|
Mic I WAVE __j
Mueer for A i T .
conference I d —J
I Automatically change the settng when the Audo Device changes
— | Network Card
Cadtobeused  |Micrasch Loopback Adapter ~|
I7 When mudbple cacds exist, automaticaly use peevioush selected card
3 [~ Start Aspire Soft Phone even when network card iz not found
V' The card selected above iz Virtual Network Card
Cxdactualytobeused  |ORINOCD Wieless LAN PCCard (Sval)  ~|
| - Note : Card selected must be Non-Vitual Network Card

| OK | Cancel
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3. Seteach item.

Device Setup Options

No. Item Description
1 NTCPU Setting Set up a command transmission IP address.
NTCPU IP Address The IP address of the NTCPU is entered.

Input range: 000.000.000.000 - 255.255.255.255

2 Audio Device Audio device on the Handset and PC are setup
respectively.
Handset Use USB This will be greyed out (inactive) until a USB handset is
Handset Hook installed (page 22). When this option is checked, the
Switch [Hook switch] icon on the Dterm phone window

changes from white to grey and no longer responds to the
mouse. The icon now changes with the USB handset as
follows:

® The USB Handset is lifted (green).
® The USB Handset is on hook (grey).
" 2l

Speaker Specify the source of speaker sound using a handset.
Mic Speaker Key Interlock. (Automatic setup)

Does not support integrated mic.
Mixer for Speaker Key Interlock. (Automatic setup)
Conference

Ring Assignment | Check to allow ringing of incoming call notification over
for USB Handset | the speaker of the USB handset.

Handsfree Speaker Speaker source for Handsfree conversation.
Mic Speaker Key Interlock. (Automatic setup)
Does not support integrated mic.
Mixer for Speaker Key Interlock. (Automatic setup)
Conference

Automatically change the setting when | Check to automatically confirm the desired audio device
the Audio Device changes when an audio device is added or deleted since the last
time Aspire Soft Phone was started.
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3 Network Card

Card to be used

Specify the network interface card for the Aspire Soft
Phone to use.

When multiple cards exist, automati-
cally use previously selected card.

If more than one network card is used in the PC, this
option can be checked to bypass the setup screen when
the Aspire Soft Phone starts. It will automatically select
the card used for the previous session.

Start Aspire Soft Phone even when a
network card is not found.

Check to bypass the network card selection even if the
previously selected network card is no longer enabled.

The card selected above is a
Virtual Network Card

If more than two network card are used in the PC, this
option can be checked. When the card specified by [Card
to be used] is a Virtual network Card, check to specify the
network card actually used below.

Card actually to be used

The network cards other than the network card specified
by [Card to be used] can be specified. The network card
actually used is specified from the pull-down list.

4. Click the [OK] button. The Device Setup is completed.
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Call Setup

Use the Call Setup screen to define the set up options for outgoing calls.

[Setup] icon

1. Click the [Setup] icon. The Sefup screen is displayed.

Note:

If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [Call Setup] button.

fmietup rz|
Esemal Mailexchange | AdvancedSetp |  LiceseSetup |  Customize
Device Setup CalSetp |  Phonebook Setup | Name Search Setup
i Call Setup for pre-dial
Intescom call
Musnbses of Digits in Estensions E
PEX Tandem Calls
[~ Use automatic digts recogriion Recognition Digts I
[ Add e b I The numbes ko seize the PEX Ine I
Extemal runk, calls
v fdd tunk access code Tiunk access code |3
Duitside fine it aulomaticaly -
r dilinguished by sating dight Trunk Fecogrition Mumbser |

— Actions for incoming calls
¥ Incoming call Display
™ Uik dislap time [ —]

™ Use Keyboard hook I -

Dial Pattem call Setup
Dial Pathern Setup |
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3. Seteach item.

Call Setup Options

No. Item Description Note
1 Call Setup for Pre-Dial
Intercom Call | Number of Digits Input the number of digits used for
Handling in Extensions intercom calls. When dialing a num-
ber, if the number of digits surpasses
this setting, it will be not be treated
as an intercom call.
PBX Tandem Use Automatic Check to enable the automatic Add number to seize line.
Calls Digit Recognition recognition of a tandem call.
Recognition Digits | Input the number of digits to be Number to seize PBX line.
inputted when a number for PBX
tandem calling is added at the begin-
ning of the telephone number.
External Add Trunk Access Check to enable the automatic
Trunk Calls Code insertion of a trunk access code.
Trunk Access Code | Check this when a call should be
sent out on an outside line, regard-
less of the number of digits.
2 Actions for Incoming Calls
Incoming Call Display Check to enable incoming call indi- | ¢ When checked, the main bar
cation. This includes the following is shown during an incom-
incoming indications. ing call even if the toolbar is
e Task tray icon flashes red. set for Auto-Hide.
The status window flashes red e When the check is removed,
for incoming intercom or CO only the Answer button, and
calls. the Function button go on
e Line key activated during incom- and off.
ing call.
The function button indication Regardless of this setup, incom-
flashes red. ing notification is indicated on
the Dterm window.
Incoming Call Display When not checked, incoming call Regardless of this setup, incom-
Limit Display Time display is constant. When checked, ing notification is indicated on
incoming call display is limited to the Dterm window.
the number of seconds chosen.
(Input range: 0-60 seconds)
Use Keyboard Hook Check to select a key to function asa | When selected, the [Hook
(Inactive (greyed out) if the USB hook switch. Each time the key is switch] icon of the Dterm win-
handset is installed) pressed, the extension switches sta- dow changes from white to grey
tus (off hook / on hook). and now toggles with key
e FI~FI2 presses.
e Pause
e Shift Note: Specify a key that isn't
e Tab used with other application to
e ESC prevent mis-operation.
e Home
e End
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3 Dial Pattern Call Allows the manipulation of the num-
ber to be dialed. Digits can be added
or deleted for such purposes as trunk
access codes, PIC codes and other
long distance codes, etc.

Dial Pattern Setup Refer to Dial Pattern Setup
(page 43).

4. Click the [OK] button. The Call Setup is complete.
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Phonebook Setup

The Phonebook Setup screen is used to set up the options for the Phonebook.

[Setup] icon

1. Click the [Setup] icon. The Sefup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [Phonebook Setup] tab.

i Setup El
Evtemal Mallexchange | AdvancedSenp | LicerseSetup | Customize
DeviceSetup |  CallSetup Phorebook Setup | Name Search Setup

i PhoneBook
PhaneBook Fie Name

Shared | AUSAVPEData_Share.sml Brovess

& ] ont |_ow |
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3. Seteach item.

1 Phonebook

Personal Phonebook

Select the file for the Personal Phone-
book. Clicking on the Setup button
allows you to add or edit the informa-
tion. Enter the path or select the location
using the Browse button.

A Phonebook is kept with the
Contact XML form. Both a
full path and a relative path
can be entered.

Shared Phonebook

Register, correct or delete the path of the
Shared Phonebook on a server.

The indication becomes a full
path though both a full path
and a relative path can be
entered.

4. Click the [OK] button. The Phonebook setup is complete.
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Name Search Setup

Use the Name Search Setup to define the Phonebooks to be checked when searching a telephone number when a
name is entered into the input window.

[Setup] icon

1. Click the [Setup] icon. The Sefup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [Name Search Setup] tab.
H Setup [E
I

Evemnal Mallechange | AdvancedSetp | LicerseSetup | Customize
DeviceSetup | CallSetup |  Phonebook Setup Name Seaich Selup

1 [ Select the Phonebook whach will be used to seaich for the name

[ ok ] cance bop I
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3. Seteach item.

Select the Phonebook which will be used to search for the name.

Specify the phonebook to look up a name/
telephone number entry. The following
choices are available:

e Personal Phonebook

e Shared Phonebook

e Both Personal / Shared

Contents of designation and the order of prior-
ity of searching are as follows:
e A personal Phonebook is specified.
Personal Phonebook
e A shared Phonebook is specified
Shared Phonebook.

4. Click the [OK] button. The Name Search Setup is complete.
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External Mail Exchange Setup

To enable the Aspire Soft Phone to operate with your EMail system, set up the connection configuration with the
system.

[Setup] icon

1. Click the [Setup] icon. The Sefup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]

on the pull down menu.

2. Click the [External Mail Exchange Setup] tab.

@Sctup E‘
DeviceSetp | CalSep |  PhonebookSetwp |  Name SearchSetup
Evemsl Malexchange |  AdvancedSep | LicenseSetp |  Customize
— Mail Setup
Mail Progeam Path
1 I Biowe |
Command Line
| i = |
_ Keyword Setup
2 Keyword Setup
Ok ]| Concel | oot |
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3. Seteach item.

External Mail Exchange Setup Options

No. Item Description Note

1 Mail Setup Used for configuring the Aspire Soft Phone to
communicate with your EMail application. It can
use the “standard EMail application” or be given
the path to another EMail application. If a contact
in your PIM is not available by phone, with the
phone number still in the Input Window, you can
click the [Send Mail] button, and it will automat-
ically open your EMail program, inputting the
EMail address in the PIM for the contact.

Refer to Send EMail Using Phonebook

(page 81) for details.

Use Standard Mailer When checked, the default mail application regis- | Refer to Register Default
tered with Windows® operating system is used. EMail Application (page 82).

Mail Program | To use an application other than the “Default Mail | This can be selected by click-
Path Application”, uncheck Use Standard Mailer, ing the [Browse] button.

and specify the full path to the EXE file of the
intended mail application.

Command When another mail application is used, this is set | Without this command line
Line for starting up a new EMail with the EMail option setting, the mail appli-
address already inserted in the “To:” window. cation starts up but there is no

display of new EMail window.

2 Keyword Setup

Keyword Setup Refer to Keyword Setup (page 38).

4. Click the [OK] button. The External Mail Exchange Setup is complete.
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Keyword Setup

Use the Keyword menu in Setup to register Keywords so Aspire Soft Phone can automatically extract the Name,
Telephone Number, EMail Address and other key issues from EMail contents in “Easy Directory Registration”.

For example, Aspire Soft Phone gets information from the EMail contents and automatically puts it into the
directory. Each of these settings are optional:

® Select only the Keyword
® Select the forward portion of Keyword
® Seclect the backward portion of Keyword

Ta: Jahn Smith
From: Henry Dang

Henry Dang

henry@necinfrontia.com ] Keyword “@" e Email Address
RED Dept. ] Keyword “Dept™ == Department Name
MEC Infrantia, Inec. 1 Keyword “ING"  e—p Company MName
Phone : 214-062-1234 1 Keyword “Phone” = Phone Number
Fax  :214-262-8878 ] Keyword “Fax" = Facsimile Number

6535 North State Highway 161 ] Keyword “TX" = jddress
Irving, TX 75039

[Setup] icon

1. Click the [Setup] icon. The Sefup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.
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2. Click the [External Mail Exchange Setup] tab.

H Setup rz|

DeviceSetup |  CalSep |  Phonebook Setwp | Name SearchSetup
EmemsiMai exchange |  AdvancedSetp |  LiceseSetp |  Customize

Mai Setup

Mail Program Path

| o

Command Line

[Keyword Setup] button
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3. Click the [Keyword Setup] button. The Keyword Setup screen is displayed.

1
o002
0003
2 0004
o0os
0006
0007
0008 .4
L ¥
— | - Keyword Entry
Mo, Keyword |
Keyword acquisition method setup
3 Prewious character Meut character
SBUeTCE H:E"'i'l'ﬂ"l:' S e e
o =
4 — Dsplydefastkeyword | Updste | G |
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4. Set each item.

Keyword Setup Options

No. Item Description Note

1 Classify Keyword categories are divided into the following
groups:

* Name

Company
Department

Title

EMail

Zip Code

Address

Telephone Numberl
FAX Number

2 Keyword Display All Keywords registered in the above [Classify]

Area category are listed here.
3 Keyword Entry Keywords registered as default
cannot be reregistered.
Keyword Enter the Keyword to be registered.
(Input range: max 30 characters)

Keyword The character string to be extracted is dependent upon | The correspondence between
Acquisition the registered Keyword location option(s) you chose. | each button and content to be set
Method Setup is referred to “Keyword Acquisi-

The six acquisition conditions below are assigned by | tion Setup List”.

a combination of the following three buttons [Previ-

ous Character Sequence], [Keyword], and [Next

Character Sequence]. If these buttons are selected,

the option is enabled - click again to disable (the

default status is off).

e Acquire the character sequence before a keyword

e Acquire the character sequence before a keyword
and as well as a keyword

e Acquire only a keyword

* Acquire the character sequence after a keyword

e Acquire a keyword and the character sequence
after keyword

e Acquire all character sequence

4 Display Default This displays all the default Keywords that are
Keyword already registered.
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OFF OFF OFF This combination is prohibited.
ON OFF OFF Acquire the character sequence before a keyword.
OFF ON OFF Acquire only a keyword.
OFF OFF ON Acquire the character sequence after a keyword.
ON ON OFF Acquire the character sequence before a keyword and a keyword.
ON OFF ON This combination is prohibited.
OFF ON ON Acquire a keyword and the character sequence after a keyword.
ON ON ON Acquire all character sequence.
Click the [Set] button. The Registered Keyword is displayed in “Keyword Display” area. Repeat steps
3 and 4 to register more Keywords.
Click the [Update] button.
Click the [Close] button. The Keyword Setup display is closed and the status is returned to the Sefup
screen.
Keyword Setup is complete.
Note:
Use the following procedure if you want to delete a registered keyword.
1. Click the Keyword to be deleted in Keyword display area.
2. Click the [Delete] button.
The “Delete?” screen is displayed.
3. Click the [OK] button.
4. Click the [Update] button.
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Dial Pattern Setup

This sets up the call origination process, such as Add/Delete number assignment for a telephone number.

[Setup] icon

1. Click the [Setup] icon. The Setup screen is displayed.

Note:
on the pull down menu.

2. Click the [Call Setup] tab.

If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]

M set up [gl

rActions for incoming calks
¥ Incoming call Display
™ Lt displey e [ —]

Eslemal Mai eschange | AdvancedSetwp | LicenseSetup | Customize
Device Sehup Call Setup I Phonebook. Setup I Name Search Setup
Call Setup for pre-dial

Intescom call

Murnbes of Digits in Extensions E

PE Tandem Calls

™ Use automabe dighs recogrition Recognition Digts I

r The numbes to seize the PEX Ine |

Extemal trunk calls

I¥ Add urk sccess code Trunk access code IE!

Dutzide ine iz automaticaly &
r datinguished by starting diohe Trunk. Aecogrition Number I

[ Use Keyboard hook I *

Dial Pattemn cal Sehup

Dial Pathern Setup I

N

[Dial Pattern Setup] button
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3. Click the [Dial Pattern Setup] button. The Dial Pattern Setup screen is displayed.

| Dial Pattern Setup El

Pattem1 |pattemz |
‘Dutside dial nurnber l Added number MNurmber added at the end
| F I + | Telephone Number + I—

s |

Delete digits
=

[o =

befault Dial Pattern SetUp MNone ;I Ok | Cancel

4. Set each item.

Dial Pattern Setup Options

Item Description

Pattern 1, Pattern 2 | Outside dial number Specify trunk access code used to make an
outgoing call.

Added number Specify additional digit(s) to be added in front of
the phone number.

Delete digits Specify the number of digits to be deleted from the
beginning of the phone number.

Number added at the end | Specify the additional digits to be added after the
phone number.

Default Dial Pattern Set Up When making a call using a dial pattern, always
specify this dial pattern.

* None: No dial pattern is selected

e 1: Dial pattern 1 is always used

e 2: Dial pattern 2 is always used

5. Click the [OK] button. The Sefup screen displays.
Dial Pattern Setup is complete.
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Advanced Setup

This sets the connection information with the Aspire S/Aspire NTCPU.

[Setup] icon

1. Click the [Setup] icon. The Sefup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [Advanced Setup] tab.

i) Setup |EI

DeviceSeup | CalSetup |  Phonebook Setup | Name Search Setup
Extemal Mail exchangs AdvencedSetp |  LicerseSetup | Customize |
— | | PontSeting
DRS Mate Pt
DRS Self Fon 35
1 Protims Self Por EEHE

Voice Cil Sef Port |40]J
H245 Self Poit |U
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3. Seteach item.

1 Port Setting There is no need to change
these settings under normal
DRS Mate Port This sets the port number of the DRS server. | circumstances.
Input range: 0-65535
DRS Self Port This sets the port number which transmits
the packet to the DRS server.
Input range: 0-65535
Protims Self Port This sets the port number which transmits
the packet of Protims.
Input range: 0-65535
Voice Ctrl Self Port This sets the port number which transmits
the H245 message.
Input range: 0-65535
H245 Self Port This sets the port number which transmits
and receives the FTP packet.
Input range: 0-65535
4. Click the [OK] button. The Advanced Setup is complete.
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License Setup

Use this window for confirmation and resetting of the Aspire Soft Phone serial key number. There is usually no

reason to change this item once regis

tered.

1. Click the [Setup] icon. The Sefup screen is displayed.

[Setup] icon

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [License Setup] tab.

fmﬁmup E|

DeviceSetup | CalSetwp |  Phonebock Sep | NameSearch Setup

Evtemal Maleschangs | Advanced Setup License Setup | Customize

[ | Licenze Info
1
[ Re-enler the Seial Key |

oK Cancel |
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3. Seteach item.

1 License Info The serial key number of the Aspire
Soft Phone is displayed.
Re-enter the This is for re-entering the Serial key | There is usually no need to
Serial key number that was set during the Aspire | change this once entered.
Soft Phone installation.

4. Click the [OK] button. License Setup is complete.
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Customize Setup

Use this window for customizing the toolbar and the window to suit an individual environment.

[Setup] icon

1. Click the [Setup] icon. The Sefup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [Customize] tab.

M setup E|
DeviceSeup |  CalSewp |  Phonebook Setwp | Mame SearchSetup |
E vtemal Mail exchangs | Advanced Setup 1 Licersa Setup Custornize
— Toolbar Customize
~lcon Siza
g E';Li " Large
lean Drdes
Selactable Icon Toolba
(Blari] iadotem &
isl Patiem 1 ; | ine Key
izl Pattemn 2 [Elarik]
4| [Blark)
1 BEScrm Mode 3
E hoee Book.,
| il
Defaut | | Bk
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3. Seteach item.

1 Toolbar Customize
Icon Size Select the toolbar icon size.
e Small
e Large
Icon Order Set up the order of the icons displayed on the toolbar.
e Selectable Icon
The list of icons which can be arranged on the toolbar.
e Toolbar
The list of icons arranged on the toolbar.
e Add
The icon selected in 'Selectable Icon' is added to "Toolbar'.
e Delete
The icon Selected in "Toolbar' is deleted.
e Default
All icons are returned to default setting.
. Up
e Down
The order of the icon selected in 'toolbar' is changed.
2 Line Key Customize
Line Key Type Select the line key type.
e 12 Line keys
* 24 Line keys
Line Key Name Setup Please refer Line Key Name Setup (page 51).

4. Click the [OK] button. The Customize Setup is complete.
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Line Key Name Setup

Use this option to modify the line key name.

[Setup] icon

1. Click the [Setup] icon. The Setup screen is displayed.

Note: If the [Setup] icon does not exist on the toolbar, right-click on the toolbar and click [Setup]
on the pull down menu.

2. Click the [Customize] tab.

M setup E|
DeviceSep |  CalSep | Phonebook Setup | Mame SeachSetp |
Ewtemal Mail exchange |  AdvancedSetup | Licerse Setup Custermize

Toolbar Customize
~lcon Size

(Blank] lﬁ Dterm &

ial Pattem 1 : | 158 Line key

[Blark]

Defauk

[Blark]

mlarbrres sl —_

Line Key Cuslomize
~Line Key Type | ~Line

12 " 24

[Line Key Name Setup] button

[ ox ] cwm | eon |
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3. Click the [Line Key Name Setup] button. The Line Key Name Setup screen is displayed.

Line Key Name Setup

4. Set each item.

1 Line Key Name 1~24 | This is displayed in following:

e Line Key Window - click “Line On’ icon

*  When the mouse pointer is over the line key in the
Key Telephone window

Up to 12 characters can be registered.

Note: If keys are reassigned in Program 15-07-01 or
by using service codes (851 or 852), this list must be
changed by the user.

5. Click the [OK] button. Return to the Sefup screen.
Line Key Name Setup is complete.
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Start Aspire Soft Phone Application

Aspire Soft Phone automatically runs when the PC is booting up if Aspire Soft Phone is registered on start-up. If
the Aspire Soft Phone is not registered on start-up or the Aspire Soft Phone is closed manually, Aspire Soft Phone

can be manually opened.

Note:
Aspire Soft Phone cannot be used simultaneously with the applications (Windows® Messenger

etc.) which have set up the same audio device.

When other such applications are used simultaneously, set up another audio device.

Start Aspire Soft Phone Application Automatically

Aspire Soft Phone is automatically run when the PC boots if Aspire Soft Phone was registered to start up during
set-up procedure (default setting).

1. Power on the PC.

Aspire Soft Phone automatically runs after the computer boots up.
The Aspire Soft Phone application starts and the toolbar is displayed.

Start Aspire Soft Phone Application Manually

The shortcut key [Aspire Soft Phone] is shown if the shortcut key option was selected during set up. The Aspire
Soft Phone application can be run by double-clicking the shortcut key or by the application from the Window’s

Start menu.

1. Proceed following either operation.
- Double-click the [Aspire Soft Phone] icon.
Aupire

SRS
o
?I_II_I

Aspire Soft
Phone

- Click:
[Start] = [All Programs] - [Aspire Soft Phone] = [Aspire Soft Phone]
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2.

' Command Prompt
:3 Windowes Messenger

Set Program Access
Deefaiilts

“ MSN Explores

W@ St Program Access and Defaults
S Windows Catalog
& Windows Update

) Accessories

0 Games

) Miorosoft Ciffice Toold
o) Stetup

& Irternet Explorer
W' M5H Explorer

5 Outlook Express

g Fomobe Assistance
&} Windows Meda Plays

B windows Messenger

le 0

I5) Addessiiker b

i A:preET’thmc
al

) unnst

Subsequent operation is the same as if the application started automatically.
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Exit Aspire Soft Phone Application

To exit the Aspire Soft Phone application, use the following procedure.

1. Select one of the following operations.:
®  Click the [X] button on toolbar.
® Right-click on the toolbar and click [Exit] on the pull-down menu.

® Right-click on the [Aspire Soft Phone] icon in task tray and click [Exit] on the pull-down
menu.

The following screen is displayed.

Aspire Soft Phone

1 J End Aspire Soft Phone #

Yes Mo

2. Click the [Yes] button. Aspire Soft Phone closes.
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Description of the Aspire Soft Phone's Screen and Icons

Toolbar

Toolbar Description

No. Name Description

1 Input Window Left-click when you make a call. Then enter a telephone number or name from
the Aspire Soft Phone Personal or Shared Phonebook.

2 Status Window Display the Aspire Soft Phone's status (on call, receiving, speaking, waiting

and so on). In addition, the following information is displayed.

e Caller ID Display

e (Call Elapsed Time

e Display "Searching NTCPU" when the Aspire Soft Phone is not currently
in communication with the Aspire system.

3 Each Icon Depending on the situation, the following icons are available:
e Call: Refer to Icon (Call) (page 62)

e Phonebook: Refer to Icon (Phonebook) (page 63)

e Setup: Refer to Icon (Setup) (page 64)

4 [Display Key Telephone Display or close the Key Telephone Window. Refer to Key Telephone Window
Window] Icon (page 58).

Note: If you want to change the toolbar's position, click the blank area of toolbar and drag. The tool-
bar can be positioned either at the top or bottom of the screen (Default: top).

| | T

(E) sotom
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You may wish to display the toolbar at all times, regardless of other open applications. When this option is
enabled, the Key Telephone window is also displayed in front.

1. Right-click the blank area of toolbar.
2. Check "Always display on top" (Default: checked).

Right-Click

AIEC

ASPire Safl

v Skeanes display o top
#ubo hide

Phone

Sehun
Helo
Yearsion 2

Exit

When the Aspire Soft Phone is not used, you may wish to hide the toolbar. The Aspire Soft Phone toolbar would
then be accessed from the Windows toolbar. With the Auto Hide option enabled, the toolbar is displayed only
when:

® there is an incoming call (This, however, can be changed in the Setup menu)

@ the cursor is close to the Windows toolbar (located at either the top or bottom of the desktop, depending
on your setting).

@ the Input window is focused
® the Key Telephone window is displayed

The toolbar cannot be shown when hiding behind the another screen (if "Always display on top" is not checked).
1. Right-click the toolbar.
2. Check "Auto hide" (Default: not checked).
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Key Telephone Window

Key Telephone

58 &
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Key Telephone Window Description

No ltem Description
1 | 3lines LCD window Display date and time as well as the dialed telephone number and various status details
of the Aspire Soft Phone. In the bottom line, the Soft Key menu is displayed.
2 | Soft key 1~4 (from the left) | Click to select the menu which is displayed in the bottom-most line of 3-line LCD.
3 | Line key 1~24 Click to seize a line or use a one-touch button.
The state of each line key is displayed. (Green on, red wink, etc...)
The number of line keys (12/24) displayed on the Key Telephone window follows the
setting of the Line Key Type.
Refer to Customize Setup (page 49).
4 | 10-key numeric keypad Click to dial a telephone number. The clicked number is displayed in the 3-line LCD
window.
5 | Various function buttons The LEDs turn on when selected.
] [CALL1], [CALL2] button (Line Appearance buttons)
[t These are Intercom buttons for placing and answering calls.
[[carz ] If you are busy on one - just use the other.
oo ] -[DND] button
ere Click to set Do Not Disturb.
. 7 -[HOLD] button
ey Click to put a call on Hold.
‘ -[DIAL] button
o Click [CALL1], [DIAL] and a bin number for Abbreviated Dialing.
oo ] -[LND] button
—ee Click [CALL1] then [LND] to automatically redial the last number you called.
[T we -[MIC] button
me J Click to turn the Mic on/off.
The light turns on/off according to the status of the feature.
[T sk ] -[SPK] button
st ] Click to make a call and to hang up.
‘ -[MSG] button
ey Click to check messages when indicated by the Voice Mail or Message Waiting
feature.
—| -[FLASH] button
While on a call, click [FLASH] to hang up or flash.
oo -[CONF] button
—onr Click to begin a Conference call and to retrieve the held Intercom call.
-[Volume] button
o 2. ~ I o — Use to adjust the received volume.
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[hook switch] button

(on the hook)

-

(off the hook)

Click to operate the same as off hook/on hook. Each click switches the state to off hook
and on hook.
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Line Key Window

Line Key 1
Line Key Name 1

i

Line Roys = 34

LBcdefghijEL
123456789012

[ 3

a3 af s 2 3
HE B RN R

—
i
-—
s
—
—
—_—
m,

1 Line Key 1~24 Click to seize a line or use a one-touch button.

The state of each line key is displayed. (Green on, red wink, etc...)

The number of line keys (12/24) displayed on Line Key window follows the setting of the
Line Key Type.

Refer to Customize Setup (page 49).

2 Line Key Name 1~24 You can modify each line key name on the Line Key Name Setup screen.
Refer to Line Key Name Setup (page 51).
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Icon (Call)

The icons on the left of the Input and Status windows in the toolbar are mainly for the call functions.

Icon (Call) Description

No.

ltem

Description

[Line Key] icon

Click to display the line key screen. Click this button

. again, and the line key screen closes.

[Dial Pattern 1] icon

The telephone number in the Input window is edited
(numbers added or deleted) by the content of "Dial
Pattern 1”. The call is then placed.

- "Dial Pattern 1" is set on the Aspire Soft Phone

setting screen. Refer toDial Pattern Setup

(page 43).
Note: This is not displayed with the default setting.

e
“es
.
.

[Dial Pattern 2] icon

The telephone number in the Input window is edited
(numbers added or deleted) by the content of "Dial
Pattern 2”. The call is then placed.

- "Dial Pattern 2" is set on the Aspire Soft Phone
setting screen. Refer to Dial Pattern Setup
(page 43).

Note: This is not displayed with the default setting.

Lo
S

[Telephone Call] icon

Click to make a call by first inputting the telephone
number in the Input window.

Depending on the number of digits in the telephone
number, the application determines automatically
whether the call is a intercom or trunk call.

[Speaker] icon

Click to answer an intercom call.
While a call is terminating, the display is changed.
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Icon (Phonebook)

The following table describes the Phonebook functions.

Icon (Phonebook) Descriptions

No. Item Description
1 This changes functions based on which PIM mode you use. When you select one of the
following mode options (by clicking on the CRM Mode icon), then highlight the
information from another application, such as EMail, the information can be copied into
[CRM Mode] icon the Input window. You can highlight the telephone number, the person’s name, or

individual information (such as name, address, number, etc.) and then right-mouse click
or CTRL-C to copy the information.

TEL

- PIM Mode Tel
When you select the personal information, the application only takes the telephone
number included in the selection and then enters it into the Input window.

- PIM Mode PIM

When you select the personal information, it analyzes and copies the individual
information (telephone number, address, name, etc.) automatically and displays it with
the condition inputted on the entry screen of the Phonebook.

- PIM Mode NAME

- When you select the personal information, it analyzes and copies the name
information into the Input window. Press the Enter key on your computer and you
can make a call using the telephone number assigned to the name.

- PIM Mode OFF

The above functions will not work.

2 When you want to display the Aspire Soft Phone Phonebook, click this icon. You can
choose the Personal Phonebook, Shared Phonebook, or an Imported Phonebook.
- Personal Phonebook: This is the individual Phonebook prepared for each user.
[Phonebook] icon - Shared Phonebook: This is the Phonebook owned jointly (a form of the check in/
check out).

- Import: This is a temporary storage place for importing Phonebook data from
another application. (This information is deleted when exiting the program.)

8 Click to quickly send EMail to someone whose telephone number is in the Input window.
However, this button can be used only when both the telephone number and EMail

address are entered in the Phonebook.

[Mail] icon When this button is clicked, the Aspire Soft Phone opens the defined EMail application

(Setup Menu) inputs the EMail address from the Phonebook in the recipient field of a

new EMail.

If a call was received while you were away from your desk, click this button to quickly

send an Email to the caller.

By default, the mail application is set as "default mail application" on your PC. Refer to

External Mail Exchange Setup (page 36) for details on setting the mail application.
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Icon (Setup)

In the right side of the icon, mainly the functions of the Setup are arranged.

This displays the Aspire Soft Phone set up screen.
For details on the set up, please refer toAspire Soft Phone Setup (page 25).

[Setup] icon
This displays the On Line Help.
[Help] icon
3 E This logs off from main system and then exits the Aspire Soft Phone application.
[Close] icon
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Ability of the Aspire Soft Phone

The Aspire Soft Phone functions include, not only making and receiving calls, but also placing calls on hold,
intercom calls, conferencing, etc. In addition, it provides for easy phonebook migration from other applications.
This Phonebook can use a Shared Phonebook located on an online server, allowing you to share customer infor-
mation with others.

Make a Call Using the MIC and Speaker of the PC
You can place or answer a call with the PC. When placing a call, the telephone number is entered using the PC
keyboard. Refer to How to Make a Call (page 66).

Indicate with a Blinking Icon and Number Display When Receiving a Call
Refer to Answer an Incoming Call (page 73).

Share a Customer’s Information Utilizing Easy Phonebook Migration Function
Refer to Using the Phonebook (page 86).

In Conjunction with an EMail Application, You Can Work Like in the Office If Going Out
Refer to External Mail Exchange Setup (page 36).
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How to Make a Call

The following shows several ways of making a call using the Aspire Soft Phone:

Easily make a call only using keyboard operation.
Refer to Make a Call by Pressing the Enter Key (page 67).

Make a trunk or intercom call with Aspire Soft Phone automatically determining whether or not a trunk
access code is required, based on the telephone number dialed.
Refer to Make a Call by Clicking on the [Telephone Call] Icon (page 67).

Make a call by referencing a name in the Phonebook.
Refer to Make a Call by Entering a Name (page 68).

Make a call by selecting an entry in the Phonebook.
Refer to Make a Call Using the Phonebook (page 69).

Make a call by determining, in advance, whether digits should be added or deleted from a number.
Refer to Make a Call by Using a Dial Pattern (page 71).

Make a call using the optional USB Handset.
Refer to Make a Call by Using a USB Handset (page 72).
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Make a Call by Pressing the Enter Key

You can place a call by entering the telephone number in the Input window and pressing the Enter key.

[Input Window]

Enter the telephone number in the Input window.
. Press the Enter key.
3. When the called party answers the phone, you can start to talk.

N —

Note: What’s the difference between intercom and trunk calls?
It’s distinguished automatically by the contents set up in advance.
If you want to know more details, refer to the Call Setup (page 29) section.

Make a Call by Clicking on the [Telephone Call] Icon

If you enter the telephone number in the Input window and click the [Telephone Call] icon, you can initiate a call.

[Input Window]

§
i
T
[
-
e
-4
o

[Telephone Call] icon

1. Enter the telephone number in the Input window.
. Click the [Telephone Call] icon.
3. When the called party answers the phone, you can start to talk.

Note: What’s the difference between intercom and trunk calls?
It’s distinguished automatically by the contents of the number. This is set up in advance in the
“Call Setup” settings. There is no need to add a trunk access code for every call.
If you want to know more details, refer to the Call Setup (page 29) section.
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Make a Call by Entering a Name

Enter the name in the Input window, Aspire Soft Phone checks for a match in the Phonebook and places a call to
the telephone number defined.

[Input Windoew]

1. Enter the name in the Input window.
2. Press the [Enter] key.
The Telephone Number Reference screen is displayed.

i1 Telephone number reference

Line | Telephone Number |
TELZ 123-456-9876
Cellular Mumbes SE7-654-3210

Icall -:.n:a4|

Note: If the Person Selection screen is displayed, several people with the same name are registered.
In this case, click the person you want to call and click the [Select] button. The Telephone
Number Reference screen is then displayed.

M person selection

HNarme
MEC Infrontis, Inc,
aaaa fiff HEC America, Inc.

Selact I Cancel

3. Click on the telephone number you want to call.
4. Click on the [Call] button.
5. When the called party answers the phone, you can start to talk.
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Make a Call Using the Phonebook

Make a call by choosing the entry you want to call. If you need more information on how to register an entry into
the Phonebook or how to use it, refer to the Using the Phonebook (page 86) section.

[Phonebook] icon

Making a Call by Right-Clicking on the Entry You Want to Call

1. Click the [Phonebook] icon. The Phonebook screen is displayed.

B PhoneBook
Fie{F) Edb{E) View(y) CaliP) ToollT) Help(H)
Wit ” P77
w Personal Phonebook | Mame | Caller's Name1 | Telephone Mumberl | Caller's Mamez
JJ] Shared Phonebook. | § 3333 bbbb Direct 123-456-7890 Group
(B3] Impart § =2saffif Extension 8543 Outine
< »

2. Right-click on the entry you want to call. The next menu is displayed.

Add Personal information
Caorrect Personal infarmation
Delete Personal informatian

Zall using telephone nurmber 1
Zall using telephone number 2
Call using cellular number

Send Mail

3. Click on the number you want to call.
Click any of the following:
®  Call using telephone number 1
®  Call using telephone number 2
®  Call using cellular number

4.  When the called party answers the phone, you can start to talk.
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When Making a Call After Confirming the Telephone Number

1. Click the [Phonebook] icon. The Phonebook screen is displayed.

M PhoneBook

Fie(E) Edi(E) Wiew(Y) Cal{f) Tool{T) HelpiH)
B b ¥ x| P T 7
r? Fersanal Phonebook, | fiame | Caller's Mamel | Telaphons Mumber | | Cabar's Hams2
g3 Shared Fhonebook | § asas bbbb Direct 123-456-7390 Group
J1] Import 4 aaa Fiff Extension 6543 Outline
£ ¥

2. Click on the entry you want to call.
3. Click the [Call] button. The Select telephone number for dialing screen is displayed.
You can also make a call by pressing the Enter key.

Select telephonme number for dialing ri|

Tokephors [ENEEE =~ cd |
Tekechore [Teeses  ca |

Cancel |

4.  Click the [Call] button located to the right of the telephone number you want to call.
5. When the called party answers the phone, you can start to talk.
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Make a Call by Using a Dial Pattern

Dial patterns are call patterns which process the telephone number entered into the Input window or selected
from the Phonebook allowing them to be dialed in a certain way. Dial patterns have the following processes:
® Add Number
Add other number(s) to the telephone number, either to the beginning or end of the number.

When trunk access codes are used, you can still add additional number(s) to the beginning of the tele-
phone number. The trunk access code will be dialed first, followed by the additional numbers, then the
phone number, then followed by any additional numbers at the end of the number.

® Delete Number
When specifying the number of digits to be deleted, the application removes the digits from the actual
telephone number - not the numbers which may have been added with the above option.

For example, set up Dial Pattern 1 as follows:
- Trunk call number entry: “9”

- Additional number entry: “1010288”

- Delete digit number entry: “3”

- Additional number entry at end: “1234”

If you then dial telephone number 2142622000, then 9101028826220001234 will be sent.

Outside dial number

Telephone humber

Added number
Number added at the end

91010288 21426220001234

Delete digits

If you want to know more about the details, please refer to the Dial Pattern Setup (page 43).

[Dial Pattern 1] icon
or [Dial Pattemn 2] icon

1. Enter the telephone number into the Input window.
2. Click the [Dial Pattern 1] or the [Dial Pattern 2] icon.
3. When the called party answers the phone, you can start to talk.

Note: The [Dial Pattern 1] icon and the [Dial Pattern 2] icon in the toolbar are not displayed with
the default setting. These can be added in the Setup - Customize Menu. Refer to the Customize
Setup (page 49).
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Make a Call by Using a USB Handset

You can make a call by using an optional USB Handset (P/N 780094). Please refer to Setting Up the USB
Handset or Headset (page 22) for the USB Handset connection.
When using a USB headset (P/N 750639 and 750640), refer to page 73-page 77 for
feature operation.

Make an Outgoing Call

1. Lift up the USB Handset.

2. Dial [9] or other trunk access code.

3. Dial the phone number.

4. Start the conversation after the outside party answers.

Make an Intercom Call

1. Lift up the USB Handset.
2. Dial the extension number.
3. Start the conversation after the called party answers.

Note:

If you want to switch from handset to handsfree conversation:

1. Click the [Display Key Telephone Window] icon while talking.
The Key Telephone Window is displayed.

2. Click the [Speaker] button.
The LED on [Speaker] turns red.

3. Hang up the USB Handset in the cradle.
The conversation has been switched to handsfree (headset).

If you want to switch from handsfree (headset) to handset conversation:
1. Click the [Display Key Telephone Window] icon while talking.
The Key Telephone Window is displayed.
2. Lift up the USB Handset.
The conversation has been switched to the handset.
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Answer an Incoming Call

Intercom Call

Display Indication of an Incoming Intercom Call

The status bar winks red and indicates the caller ID number and name (originator’s extension number and name).
The Aspire Soft Phone icon in the task tray winks red.

Red Wink

Answer to an Incoming Intercom Call
Click the [Speaker] icon to answer an incoming call. When using the optional USB handset, the incoming call
can be answered by lifting up the handset.

Note:

If you want to answer an incoming call by using the keyboard, assign a key for a keyboard hook in the
Setup screen. The call is then answered by just pressing the assigned key. For details, please refer to
the Call Setup (page 29) section.

1. Click the winking [Speaker] icon to answer.
2. Start the conversation.
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CO Incoming Call

Display Indication of an Incoming CO Call

The status bar winks red and indicates “RINGING”. The Speaker icon in the status bar winks and the icon of the
Aspire Soft Phone in the task tray winks red.

Red Wink Wink

r AR

Red Wink
m

Answer an Incoming CO Call
To answer an incoming CO call, click the green winking [Answer] icon or [Function] button.

Note:

If you want to answer an incoming call by using the keyboard, assign a key for a keyboard hook in the
Setup screen. The call is then answered by just pressing the assigned key. For details, please refer to
the Call Setup (page 29) section.

It is necessary to specify the Incoming Ring Group for the extension. This is defined in the Aspire sys-
tem programming (Program 22-04-01). Refer to the Central Calls, Answering feature in the Aspire
Software Manual (P/N 0893200) for complete programming details.

Answer an Incoming Call Using the Speaker Button

1. Click the winking [Speaker] icon to answer.
2. Start the conversation.

Answer an Incoming Call Using the Line Key Button
1. Click the [Line Key] icon.
The line key button is located on the toolbar.
2. Click the red winking function button.
3. Start the conversation
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Hang Up a Call

To hang up a call, use the following steps. This operation is common for both intercom and CO calls.

Hang Up a Handsfree Call

1. Click the [Speaker] button.
The call is ended.

Hang Up a Call Using a USB Handset

1. Place the USB Handset in the cradle.
The call is ended.

Place a Call on Hold

The Key Telephone window is displayed by clicking the [Display Key Telephone Window] icon. While on a
call, click the [Hold] button on the Key Telephone window.

[Held] button
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Place a Call On Hold
1. Click the [Display Key Telephone Window] icon during a call. The Key Telephone window is displayed.
2. Click the [Hold] button.
The call is on hold.

Note: If the Hold/Exclusive Hold Recall Time (Aspire programs 24-01-01 and 24-01-03) expires
once a call is placed on Hold, the display will indicate “HOLD RECALL” and the call will ring
back to the extension. Retrieve the call to continue the conversation. By default, these timers
are set to 90 seconds. For details, please contact your system administrator.

Retrieve a Hold Call

Retrieve Intercom Hold Call
1. Click the flashing [CALL1 or CALL2] button.

The speaker LED turns on (red).
2. Start the conversation.

Retrieve CO Trunk Hold Call

1. Click the [Line Key] icon on the toolbar. or the winking green line key in the Key Telephone window.
The function buttons are displayed.

2. Click the function button that is winking green.

3. Start the conversation.
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Transfer a Call

You can transfer a call to another person by clicking the [Transfer] button on the Key Telephone window.

Transfer a Call Using Supervised Transfer

1. Click the [Display Key Telephone Window] icon while on a call. The Key Telephone window is
displayed.
2. Click the [HOLD] button.
The call is put on hold and the held party hears MOH (Music on Hold).
3. Enter the phone number of the extension to which you would like to transfer the call into an Input

window.
4. Press the [Enter] key on the keyboard.
5. The calling party answers.
6. Speak with the called party.
7. Click the [SPK] button.

The call is then transferred to the extension.
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Transfer a Call Using Unsupervised Transfer

1.
2.

he

Click the [Display Key Telephone Window] icon. The Key Telephone window is displayed.
Click the [HOLD] button.

The call is put on hold and MOH is sent to the held party.
Enter the telephone number in the Input window to which you would like to transfer the call.
Press the [Enter] key on the keyboard.
Click the [SPK] button before the called party answers.

The call is transferred to the extension.

Note: If the Transfer Recall Timer (Aspire Program 24-02-04) expires after the call is transferred,
“TRK RECALL” is displayed and the calls rings back to the extension which transferred the
call. Retrieve a call to continue the conversation or redirect the call to another extension. By
default, the Transfer Recall timer is set to 30 seconds. For details, please contact your system
administrator.

78

4

Aspire Soft Phone Manual



Using the Soft Key Application

Various Ways to Use Aspire Soft Phone

Aspire Soft Phone supports various useful functions:

® Make a 3-party Conference call.
Refer to Make 3-Party Conference Call (page 80).

® Send EMail using your EMail application with the information obtained from the Phonebook.
Refer to Send EMail Using Phonebook (page 81).

® Make call or add information to the Phonebook from the text from another application (such as a signa-
ture from an EMail).
Refer to Use Signature in EMail Application (page 83).
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Make 3-Party Conference Call

While on a call, you can add another extension user or trunk call, creating a 3-party conference call.

[Conf] butten

SN kW

Click the [Display Key Telephone Window] icon during a call. The Key Telephone window is displayed.
Click the [CONF] button. In the first line of the LCD, “CONFERENCE” is displayed (when the call is
an Intercom call).

The original caller will hear music on hold.
Enter the telephone number into the Input window.
Press the [Enter] key.
When the calling party answers, click the [CONF] button. The called party will hear music on hold.
Click the [CONF] button again.

The 3-party conference call is established.

Note: The parties included in the Conference can exit at any point by simply hanging up. If one party
disconnects, the call reverts back to a 2-party call. If the originator of the Conference discon-
nects and there are no other internal parties still connected, the outside callers are disconnected
and the calls ends. If an internal party is still connected when the originator hangs up, the call
will continue between the connected parties.

® Party A: Aspire Soft Phone - Party B: Trunk - Party C: Trunk

With this setup, when Party A disconnects the call, the remaining 2 trunks will be
disconnected.

® Party A: Aspire Soft Phone - Party B: Aspire Soft Phone - Party C: Trunk
With this setup, when Party A disconnects the call, the call with the remaining 2 parties
(Aspire Soft Phone and Trunk) will continue.

@ Party A: Aspire Soft Phone - Party B: Aspire Soft Phone - Party C: Aspire Soft Phone
With this setup, when Party A disconnects the call, the call with the remaining 2 parties (2
Aspire Soft Phones) will continue.
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Send EMail Using Phonebook

The Aspire Soft Phone can work with your EMail application to send EMail to an address registered in the
Phonebook.

Note:

To register your EMail application as [Use as Default Mail Application], refer to the
Register Default EMail Application (page 82).

[Phonebook] icon

Send EMail from Phonebook
1. Click the [Phonebook] icon. The Phonebook screen is displayed.

B PhoneBook

Fie(F) Edt(E) View(¥) Cab(P) ToolT) Help(H)
B b # ix | P 7
w Personal Phorebook. | name | Caller's Namel | Telephome Mumberl | Caller's Namez
i) Shared Phonebook | § 254 bbb Direct 123-456-7890 Group
\Bj Tmpert G amaffif Extension 6543 Outine
< »

2. Right-click a name. The following menu is displayed.

Add Personal information
Correct Personal information
Delete Personal information

Call using telephone number 1
all using telephone number 2
Call using cellular nurmber

Send Mail

3. Click [Send Mail].
The [Create New Mail] screen will be opened with the EMail application.

The destination EMail address will be automatically shown in the “To” field of the new
EMail.

4. Complete the EMail and send.
If you need help creating or sending EMails, refer to the EMail application owner’s manu-
als.
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Register Default EMail Application

1. Open Internet Explorer.

2. Click [Tools] = [Internet Options...]. The Internet Options screen is displayed.

Infernet Options

General Ee-mip Pivacy | Contert | Cormechont | Programs | Advanced|

3. Click the [Programs] tab.
The screen is changed.

Internet Options r?”ih

| Gemeral | Seeurly | Privacy | Conlent I':nmhm: Frograms | Autvarced |

| Pt ol apd B

[=4 “Yioug can specily which progeam Windows automatically uses
A b mach Indeirs] sandee.

T |

E-mad | Custhonch: Express -
Besmsgroups: .I..'nﬁ:q_:_ll:E!ﬂm:ﬁ_ »
Intemet cob | jatMasting W
Caleridar _ v
Contact st | pidees Bock w

[Eoset Wb Setings.. ] /2 5an st rkene! Exclors 1o the defoul

[#] Irkberet Ewplores showld check bo nee whether § 1 the defaul bipwos

Coc [ oma )

4. Click the  button for the [EMail] box under Internet Programs. Choose your EMail application.
5. Click the [OK] button.

The default EMail application is registered.
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—
Use Signature in EMail Application
You can use the telephone number which is included in such things as an EMail signature as follows:
® Make an outgoing call using the telephone number
® Register the telephone number to the Phonebook
® Secarch the telephone number by the name

“
~d
L

[CRM Mode] icon

The iconwill change if you click as follows.

S EE S E

Make an Outgoing Call Using the Telephone Number

You can simply make an outgoing call by using a telephone number which is included in such things as an EMail
signature.

1. Click the [CRM Mode] icon and switch to “TEL”. The following screen is displayed.

PIM Mo TEL

Bl Fiol

"'TE'LHI.I Slﬂﬂ-ﬂwm‘ltﬁh?“‘ﬂﬁm
B andd sand & to MSR,

5 Seconds untll diose

This screen disappears after 5 seconds, however, the mode is still selected and the num-
ber can be selected after the above window closes.

2. Highlight the telephone number and right-click or press the Ctrl + C keys.
The highlighted telephone number will be automatically copied to the Input window.

3. Click the Input window.

4. Press the [Enter] key.
The Aspire Soft Phone will make an outgoing call using the telephone number which
was copied into the Input window.

Note:
Highlight only the telephone number.
This feature will search only numeric characters in the highlighted letters.
Avoid highlighting numeric characters in the signature, such as an address.
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Register to Phonebook Using Signature

You can simply register the telephone number from an EMail signature to the Phonebook.
1. Click the [CRM Mode] icon and switch to “PIM”. The following screen is displayed.
RLIREN FIM Mode PIM
TELHo.

| Personal infarmation selected by the mouse
can be registered in the PhoneBook,

5 Seconds until close

This screen disappears after 5 seconds, however, the mode is still selected and the text
can be selected after the above window closes.

2. Highlight the text, such as an EMail signature, and right-click or press Ctrl + C keys.
The Register Personal Information screen is displayed and the information will be
picked up and set to each column automatically.

Note:

When the intended column is not set., the highlighted text is set to the [PIM memo] field. From this
field, you will need to manually copy/paste the necessary information to each field. Also adjust the
[Set Keyword] - refer to Keyword Setup (page 38) for details.

3. Check each item and add or correct as necessary.
Please refer to Registration of Personal Information (page 92) for each item’s mean-
ing and input range.

4. Click the [Register] button.

Search by Name

You can simply use the search function for a contact already in your PIM by highlighting a name in text, such as
in a document or an EMail signature.

1. Click the [CRM Mode Change] button and switch to “Name”. The following screen is displayed.

PIM Mode MaME

Select a String(Mame) by the mouse and
send it to MSP.

5 Seconds until close

This screen disappears after 5 seconds, however, the mode is still selected and the name
can be selected after the above window closes.

2. Highlight the name and right-click or press Ctrl + C keys.
The highlighted name is shown in Input window automatically.

3. Click the Input window.
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4. Press the [Enter] key. The Telephone Number Reference screen is displayed.

M Telephone number reference

Note:
If the Person Selection screen is displayed instead of the above Telephone Number Reference
screen, there are multiple people with the same name registered in the Phonebook. In this case, click
the name of the person you wish to call and click the [Select] button. Then, the Telephone Number

Reference screen is displayed.

il Person selection E|

5. Click the telephone number to which you wish to place a call.

6. Click the [Telephone Call] button.
The Aspire Soft Phone makes a call to number selected in Step 5.
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Using the Phonebook

Various functions with the Phonebook are available:

® Add, correct and delete the information in a Personal Phonebook.
Please refer to the section Using Personal Phonebook (page 91).

® Add, correct and delete the information in a Shared Phonebook.
Please refer to the section Using the Shared Phonebook (page 95).

® Make a group of Personal and Shared Phonebooks.
Please refer to the section Make a Group in the Phonebook (page 97).

® Scarch for the telephone number from the Phonebook.
Please refer to the section Search a Person From the Phonebook (page 100).

Using the Phonebook

This section describes how to make a call or send an EMail using the Phonebook saved in the PC.

About the Phonebook

There are two kinds of Phonebooks:

® Personal Phonebook
A Personal Phonebook is saved for every PC. Each one can register, correct and delete information to a
Phonebook.

® Shared Phonebook
A Shared Phonebook is saved to a server computer. The information registered into the Shared Phone-
book can be edited only by going into “Shared Phonebook Edit Mode”.

Aspire Soft Phone User Network Server

Personal
Phonebook

EE

Personal
Phonebook

Aszpire Soft Phone
(PC)

Shared
Phonebook

EE

" System
Administrator
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How to Open Phonebook

[Phonebook] icen

1. Click the [Phonebook] icon. The Phonebook screen is displayed.

!.ﬁ-. Phoneliook

EEF;EE?ii?ﬁt;aarixgp.T?
(35 Personal Phonebock Nama | calersmamel | T Muber] T
'I.'I.' Shared Phoneboak. elephone
3 e
4[C
< | ,
e [ Content
5L
- 2 e ,
|
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No ltem Description
1 Menu File -Import
Bar The Phonebook data of the Aspire Soft Phone, which is backed
Iimpart up using the Export function of the Aspire Soft Phone
Export beforehand, or the Phonebook data created with other
applications is imported to the Phonebook of the Aspire Soft
Shared phonebook® Phone. Please refer to Import Database to the Phonebook
<Import> (page 102) for details.
Exit{ X} -Export
The Phonebook of the Aspire Soft Phone is backed up and
extracted to be used with other applications. Please refer to
Export Phonebook to the Database <Export> (page 106) for
details.
-Shared Phonebook Edit Mode
The Shared Phonebook in a server that can be edited. Only while
going into this Edit Mode can the registration, correction or
deletion of data registered into the Shared Phonebook be
performed.
-Shared Phonebook Read Mode
The editorial rights acquired by "Shared Phonebook Edit Mode"
are released. In this case, editing of the Shared Phonebook
becomes impossible. (Download is possible)
-Exit
The Phonebook screen is closed.
Edit -Add Group
A new group is created in the Phonebook to be clicked and
Add Group selected.
-Correct Group
Correct Group The group name to be clicked and selected is corrected.
Delete Group -Delete Group
Add Parsonal Information The group to be clicked and selected is deleted.
Correct Personal Information
Delete Parsonal Information -Add Personal Information
Search PRonaboak A new screen opens, allowing you to enter the personal
information for a new contact into the Phonebook.
-Correct Personal Information
The information for the highlighted contact is opened, allowing
you to edit the personal information.
-Delete Personal Information
The information for the highlighted contact is deleted.
-Search Phonebook
A search is performed of the Aspire Soft Phone Phonebook for
the information entered.
Call -Call
Make a call to the highlighted person.
<! | -Dial with Dial Pattern
Dial with dial pattern IR RU AT et Make a call to the highlighted person using the dial pattern 1 or 2.
cerd Mal Dial with dial patternz -Send Mail
Sending an EMail to the highlighted person. This can be done
only when the EMail address is registered into the personal
information.
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No

ltem

Description

Menu
Bar

Tool

LDAP Clignt

-LDAP Client
The LDAP Client screen is opened. The application searches and
calls using the data from an external Phonebook server. Data
can also be imported to another phonebook. Please refer to
"Searching From a Phonebook on the Network (page 110) for
details.

Help

Aspira Soft Phone Help

-Aspire Soft Phone Help
The Aspire Soft Phone Online Help is opened.

Toolbar

-Add Group
A new group is created in the Phonebook.

gas =3s ass -Correction Group Name
I 2481 Edit the highlighted group name, if required.
-Delete Group
Delete the highlighted group.
-Add Personal information
A new screen opens, allowing you to enter the personal
™ I a information for a new contact into the Phonebook.
tr ¥ ™ -Correction Personal information

The information for the highlighted contact is opened, allowing
you to edit the personal information.

-Delete Personal information
The information for the highlighted contact is deleted.

-Search Personal information
The personal information is searched for in the Aspire Soft Phone
Phonebook.

-Call
Make a call to the highlighted person.
£5
-Help
The Aspire Soft Phone Online Help is opened.
'
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No

ltem

Description

Phonebook
List

8 Personal Phonebook
[EE] Shared Phonebook

-Personal Phonebook
This is the Phonebook used for every PC. The contact
information (telephone number(s), address, fax number, etc.) for
each contact is entered. Maximum of 50 groups can be
registered. Please refer to Make a Group in the Phonebook
(page 97).

-Shared Phonebook
This is a common Phonebook that can be shared by all users on
a network. The contact information (telephone number(s),
address, fax number, etc.) for each contact would should be
available to all users are entered into this Phonebook.
Registration, correction, and deletion of the information in a
Shared Phonebook can be performed after changing into
“Shared Phonebook Edit Mode”.

-Import
This is a temporary storage place for importing the data when a
Phonebook is created with data from another application. When
the Aspire Soft Phone exits, it deletes the information in this area.
Please refer to Import Database to the Phonebook <Import>

(page 102) for details.

Personal Information List

A list of the contacts registered into the Phonebook or a chosen
group, with the following possible attributes.

-Name

-Caller’s Name1

-Telephone Number1

-Caller’s Name2

-Telephone Number2

-Use Frequency

Personal Information Contents List

A list of the information contents on the person selected in the
"Personal Information List" is given.
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Using Personal Phonebook

This section describes how to register, correct, or delete the information registered into the Personal Phonebook
saved in each PC.

Register Information Into the Personal Phonebook

1. Click the [Phonebook] icon. The Phonebook screen is displayed.
2. Click the [Personal Phonebook] folder.

M PhoneBook

Fie(F) EdtE) view(V) Cal(PF) ToollD) Help(H)

i 55 i ¥ x| || 7
Personal Phorebook il Name | Caller's Mame1 | Telephone Mumber1 | Caller's Name2

=21 =0 IO IE00ar,

Personal Phonebook]

3. Click the [Add Personal Information] icon.
Or
Click [Edit] on the menu bar and click [Add Personal Information].
The Register Personal Information screen is displayed.

My Register Personal Information [‘?|

Group 5% Personal Phonebook =l
Hame

tc:mpan\,r Mame

bepartment

Title

L’-‘xddress

?ip Code

i'l'elephnne Murnber1

}Caller's Marmel |
}Caller's Mame2 |

i‘l’elephnne Murnber2
F.ﬂ.}( Murnber

|'pallular Hurnber
E-Mail

SIP URL

FIMMemD

IiJserr'-ermD

IUse Frequency |Ca|| sornetimes ;I

[[ext page | Freyious page | v Back to first screen Register Ewuit
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4,

Enter each item.

Registration of Personal Information

Item Description Note
Group Select the Phonebook in which the entry should be stored:
- Personal Phonebook
- Shared Phonebook
Name Input the name data. Be sure to input a Telephone

-a maximum of 64 characters

Number 1 and Name.

Company Name

Enter the company name.
-a maximum of 60 characters

Department Enter the department name.
-a maximum of 60 characters
Title Enter the title name.
-a maximum of 20 characters
Address Enter the address of the company.
-a maximum of 120 characters
Zip Code Enter the Zip Code.
-a maximum of 20 characters
Telephone Enter the telephone number. Be sure to input a Telephone
Number1 -a maximum of 20 characters Number 1 and Name.
(Only the following can be entered: number, “-“(hyphen), "#”, ™)
Caller’s Enter the name of Telephone Number 1. For example, "John Doe’s
Name1 work phone".
-a maximum of 60 characters
Telephone Enter the second telephone number.
Number2 -a maximum of 20 characters
(Only the following can be entered: number, “-“(hyphen), "#”, ™)
Caller’s Enter the name of Telephone Number 2. For example, "John Doe’s
Name2 cell phone".
-a maximum of 60 characters
FAX Number Enter the facsimile number.
-a maximum of 20 characters
(Only the following can be entered: number, ““(hyphen), "#”, ”*”)
Cellular Enter the cellular number.
Number -a maximum of 20 characters
(Only the following can be entered: number, “-“(hyphen), "#”, ™)
EMail Enter the EMail address.
-a maximum of 256 characters
SIP URL Enter the address of SIP connection.
-a maximum of 256 characters
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Registration of Personal Information

Item Description Note

PIM Memo If the [CRM Mode] icon is changed to [TEL]/[PIM]/[NBC] mode and
it registers with a Phonebook from the signature of an EMail etc., the
selected character sequence will be entered automatically. For

details, please refer toRegister to Phonebook Using Signature

(page 84).
-a maximum of 400 characters

User Memo Comments about the contact can be entered.
-a maximum of 200 characters

Use Frequency Specify the frequency of making a call to the contact:
- Call Often

- Call sometimes

- Call Rare times

5. Click the [Register] button.
The Phonebook screen is displayed.
Registration of the personal information to the Personal Phonebook is complete.

Correct the Information in the Personal Phonebook

1. Click the [Phonebook] icon. The Phonebook screen is displayed.
2. Click the [Personal Phonebook] folder.
3. Right-click the entry which should be corrected in the [Personal Phonebook].

[Personal Phonebook] list

M PhoneBook Z @"El
FielF) EdE) View(¥) Cal(P) ToolT) Help(H)

BE i B b & Cr ML :
8] Personal Phonebook. I [ Name | caler's name1 | Telephore Mumber | caler's Mamez \
w Shared Pharebook ¢ , : .

Direxct Group

Call using bedephone number
Call using telephone number
Call using celldar number

Sanid Mai

[Cormeact Personal Information]
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4. Click [Correct Personal Information].
Or
Double-click the information to correct.
Or
Select the information to correct and click [Edit] from the menu bar and click [Correct Personal
Information].
The Correct Personal Information screen is displayed. The contents of this screen are
the same as that of the Register Personal Information screen.
5. Correct the required item.
Please refer to Registration of Personal Information (page 92) for the meaning and
input range of each item.
6. Click the [Update] button and click the [Exit] button.
The Phonebook screen is displayed.
Correction of Personal Information in Personal Phonebook is complete.

Note:

The following screen will be displayed, if [Previous page] and [Next page] buttons have been
clicked after edits were made in the above step 4 (This will not occur if the [Update] button is
clicked). Please click the [Yes] button at this time. Please click the [No] button when you do not want
to save the changes.

Delete Information in the Personal Phonebook

1. Click the [Phonebook] icon. The Phonebook screen is displayed.
2. Click the [Personal Phonebook] folder.
3. Right-click the personal information to delete.

[Fersonal Phonebook] list

#E PhoneBook

Fie(F) EGtE) vew(V) CaliF) Tool(T) Help(H)
B b Y b | Gl
Personal Phonebock ff | Name | caler's name1 | Telephone Mumibert | Caler's Namez
ISI'I&Ed Phonebaak ﬁ aaaa bbibb Bdd Personal information Group
mport
I Dedate Personal information |
Call using bedephone number
Call using telephone number 2
Caill using celbdar numbar
k< »
S Mol —_—
L )

[Delete Personal Information]
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4. Click [Delete Personal Information].
Or
Select the information to delete and then press the [Del] key.

Or
Select the information to delete, then click [Edit] from a menu bar and then click [Delete Personal

Information].
The following screen is displayed.

Aspire 5oft Phone

5. Click the [OK] button.
Deletion of Personal Information in Personal Phonebook is complete.

Using the Shared Phonebook

Register the Information to the Shared Phonebook

This chapter describes how to register, correct, or delete the information registered into the Shared Phonebook
managed on a server computer. When the information for the Shared Phonebook is to be edited, it is necessary to
first change to “Shared Phonebook Edit Mode”. While the “Shared Phonebook Edit Mode” is being edited, other
users cannot make changes to it.

1. Click the [Phonebook] icon. The Phonebook screen is displayed.
2. Click the [File] menu and click [Shared phonebook].

[File] [Shared phonebook]

fE Phor -tlook

| Cafler's Name1 | Telephone Mumber1 | caler's Namez

[Edit mode]

3. Check [Edit mode].
This allows additions, corrections and deletions to the Shared Phonebook.
4. Click the [Shared Phonebook] folder.
5. Click the [Add Personal Information] icon.
Or click [Edit] on the menu bar and click [Add Personal Information].
The Register Personal Information screen is displayed. This screen is same as that of
the Personal Phonebook.
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6. Enter each item.
Please refer to Registration of Personal Information (page 92) for the meaning and
input range of each item.
7. Click the [Register] button.
The Phonebook screen is displayed.
8. Click [File] and click [Shared Phonebook].

[File] [Shared phonebook]
ditE)  Wiew(V) Cal(P) T)  Helo(H)
Import = ?
Export Siesy : .
| caler's Name1 | Telephone Mumber | caler's Namez
Shared phonebool
Exib(¥)
£ »

[Read mode]

9. Click [Read Mode].
The registration of the information to the Shared Phonebook is complete.
At this point, you can not make any further edits to the Shared Phonebook unless you
repeat these steps.

Correct the Information for the Shared Phonebook

1. Click the [Phonebook] icon. The Phonebook screen is displayed.
2. Click [File] menu and click [Shared phonebook].
3. Check [Edit mode].
This allows additions, corrections and deletions to the Shared Phonebook.
4. Click the [Shared Phonebook] folder.
Right-click the personal information in the Shared Phonebook to be corrected.
6. Click [Correct Personal Information].
Or choose the information to be corrected and click [Edit] from a menu bar and click [Correct
Personal Information].
The Correct Personal Information screen is displayed. The contents of this screen are
the same as that of the Register Personal Information screen.
7. Correct the required item.
Please refer to Registration of Personal Information (page 92) for the meaning and
input range of each item.
8. Click the [Update] button and click the [Exit] button.
The Phonebook screen is displayed.
9. Click [File] and click [Shared Phonebook].
10. Click [Read Mode].

Corrections to the information in the Shared Phonebook is complete.

b
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Delete Information in the Shared Phonebook

1.
2.
3.

b

>

Click the [Phonebook] icon. The Phonebook screen is displayed.
Click the [File] menu and click [Shared phonebook].
Check [Edit mode].
This allows additions, corrections and deletions to the Shared Phonebook.
Click the [Shared Phonebook] folder.
Right-click the personal information in Shared Phonebook to be deleted.
Click [Delete Personal Information].
Or choose the information to be deleted and click [Edit] from a menu bar and click [Delete Personal
Information].
A message appears asking you to verify that the information should be deleted.
Click the [OK] button.
Click [File] and click [Shared Phonebook].
Click [Read Mode].
Deletion of the personal information in Shared Phonebook is complete.

Make a Group in the Phonebook

This section describes how to make a group and classify the personal information in the Personal Phonebook and
Shared Phonebook. It is useful to classify every customer or a customer and an associated company etc.
A maximum of 50 groups in one Phonebook can be created.

L——_I--Iﬁ] Personal Phonebool

“-FE] A Comparry

EI E Campany

El%] Bl Group

Elitm B1-1 Group

- Elﬁﬁ b1 Group

~f¥8 b1l Group
{J}] b12 Group
{m B1-2 Group
m] B2 Group

shared Phonebook,
Import

Note:

If you want to make a group in the Shared Phonebook, it is necessary to change the mode into “Shared
Phonebook Edit Mode”. For details, please refer to Using the Shared Phonebook (page 95).
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Add a New Group

1. Click the Phonebook to make a group.
Click the [Add Group] icon.
A new group is created in the folder under the Phonebook clicked in above step 1.
3. Enter the name of the group.
4. Press the Enter key.
Addition of a group is completed.

Note:

If you want to delete a group
1. Click the group to delete.
2. Click the [Delete Group] icon.
Or click [Edit] and click [Delete Group].
3. Click the [OK] button.

The group is deleted.

If you want to correct the name of a group
1. Click the name of the group to corrected.
2. Click the [Correct Group] button.
Or click [Edit] and click [Correct Group].
3. Enter the new name of the group.
4. Press the Enter key.

Correction the name of a group is complete.

Move the Personal Information to the Group

This chapter describes how to move or copy the personal information registered into the Phonebook to a group.

® When moving to the group within the same Phonebook, a copy does not remain the file is simply
moved.

® When moving to another Phonebook, a copy remains in the original Phonebook.

I:l Personal Phonebook

! The data will be only
r--D Company A moved if it moves wathin
the same phonebook.

]
L--I:l Sales Division

hared Bhon I The data will be copied
D Shared Phoneboo if it moves to the different
I
""I:l Company A phonebook.

- D Sales Division

1. Click the contact name which should be copied or moved.
2. Drag & Drop to the new Phonebook.
The contact is copied or moved.
The copy or movement of the contact is complete.
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Copy the Group

This section describes how to copy or move the group registered in the Phonebook.
® When moving to the same Phonebook, a copy does not remain the file is simply moved.
® When moving to other Phonebook, a copy remains in the original Phonebook.

[:l Personal Phonebook
1
+D Company A

t--[] sales Division
The group will be anly

"D Company B moved if it moves within
i the same phonebook
""D Sales Division

il

D Shared Phonebook _ )
The group will be copied

: if it moves to the diferent
D Compary A phonebook.

i
'---[:| Sales Division

1. Click the group to be copied or moved.
2. Drag & Drop to the new Phonebook.
The group is copied or moved.
The copy or movement of the group is complete.
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Search a Person From the Phonebook

This section describes how to search for a person who has been registered in the Personal Phonebook or Shared
Phonebook. It is possible, after searching, to make a call to the contact found. You can also correct the informa-
tion registered in the Phonebook.

1. Click [Edit] and click [Search Phonebook]. The Search Phonebook screen is displayed.

M search Phonebook E|

Search source | Personal PhoneBook -

Company MName |

Condtion ar =

Narme |

Eroup | Campany Mame : Depart... | Mama | Telephone... |Teiaphma...

L ¥
] search | | ca | Cose |
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2. Specify the search option.
The following search options need to be entered.

List of Options for Searching Phonebook

Key Description Note

Search Source Specify the Phonebook to search: One must be specified.
- Personal Phonebook
- Shared Phonebook

- Both Personal/Shared

Company Name Specify the Company Name to search. Either “Company Name” or “Name”
must be specified.

Condition To search by company name and person’s name, the One must be specified.
following parameter needs to be added:
-or: Either company name or person’s name are
matched
-and: Both company name and person’s name are
matched.

Name Specify to search by person’s name. Either “Company Name” or “Name”
must be specified.

3. Click the [Search] Button
The found information list is shown.
Personal information search is complete.

Note:

If you want to make a call to the found person:
1. Click the contact that you want to call.
2. Click the [Call] button.

If you want to correct the personal information of the found result:
1. Click the contact that you want to modify.
2. Click the [Edit] button.
The Correct Personal Information screen is displayed.
3. Correct the personal information.
For additional details, please refer to the Correct the Information for the Shared
Phonebook (page 96) section.
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Import or Export the Phonebook

This section describes how to pull in the Phonebook data of a CSV form created by Microsoft® Excel etc. to the
Aspire Soft Phone Phonebook (Import), as well as sending the data out of the Phonebook in order to back up data
and to allow it to be used by other software etc. (Export).

Phonebook | Import Personal
database Phonebook

(csv format)

created by =
Excel etc. Export e,

—
Import Database to the Phonebook <Import>
Microsoft® Excel or CSV-type database files can be imported.

1. Click the [Phonebook] icon. The Phonebook screen is displayed.

[File] [Import]

|E Phop-.dook

| Caller's Namel | Telephone Nurmber ]

Shared phonebook. ¥
Exib(X)
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2.

3.

Click [File] and click [Import]. The Import screen is displayed
L Import

Fls format [ oo -l
Text separstion character  |® | Field separation character
I Create haader with first item

Input Fie Name | Browse

=

Input Fie's Text Feld PhoreBook Field

Input Fie's Text Field PhoneBook Fiskd

Pressew

FhoneBook Field Import Content

Marne
Camparny
Department
Tiths

E-Mai

Close

Click the [Browse] button. The Reference screen is displayed.

Reference

Lok jrx | [ Deskiop =] + @ ¥ -
My Documents

?mcm
‘ﬂmmwkﬂus

4

—
Files of bype: [:w " exv) l] Camcal
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4. Select by clicking on the database file you want to import.
5. Click the [Open] button.
The Import screen is displayed and the file name, which was selected in step 4, is dis-
played in the [Input File Name] box.

6. Clickthe ™ button on “File Format”.
The pull down menu is displayed.
7. Select the file type. Choose one of following:
® CSV (All Aspire Soft Phone selections)
To import a CSV file exported from the Aspire Soft Phone

® Manual Setup
To import a CSV file which is in its original file format (not from the Aspire Soft Phone
application)

Note:

If you select “Manual setup”, you need to convert the data to import into the Phonebook of the Aspire
Soft Phone from original database format.
This operation is as follows:
1. Click the first line of the list in the [Input File’s Text] field.

The selected content is displayed in gray in the [Input File’s Text] field below the list.
2. Click the [¥] in [Phonebook] field and click the item name of Phonebook database.

For example, if “John Smith” is selected in step 1, you need to click “Name” here.

The content is displayed on the list in the [Phonebook] field.
3. Repeat steps 1 and 2 to convert all data fields in the Phonebook.

8. Click the [Import] button. After the import is complete, the Import Complete message is displayed.

Azpire Soft Phone El
\jj) Import completed
T dadatat
Succesded Data 1
Fahure Data O
Comrected Data 0
Refer Lo
D:\Documents and SettingsiuseriDesktopiteino-csv.log

For detads

9. Click the [OK] button.
The Import screen is displayed.
10. Click the [Close] button.
The Phonebook screen is displayed. The imported information is in the Import Phone-
book group in the Aspire Soft Phone.

Note:

DO NOT exit the Aspire Soft Phone application. Imported information is stored in the “Import™
folder, however, when the Aspire Soft Phone is exited, all information is lost. Please move the
imported information to the Personal Phonebook in the Aspire Soft Phone using the following
operation.
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11. Click the [Import] folder
The imported information is displayed on the personal information list.

IEl-’hnnEHunk

Fle(E) EdtE) Vewd) CallE) ToolD)

iR (P T

l::g:g Personal Phonebock | Name | Caler's Namet | Telephone Mumber! | Caller's Mamez
nanadinanahg ok | & Tast 4 987-654-321

Help(H)

[Import]

12. Imported information needs to be moved by dragging and dropping the contact name into the Personal
Phonebook.The information is then copied to Personal Phonebook
Importing data into the Phonebook is complete.

| Telephone Mumiber1 | caler's Namez

9ar-654-321

| Caller's Namel
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Export Phonebook to the Database <Export>

The Phonebook database created by the Aspire Soft Phone can be exported so that it can be used by other appli-
cations as well as backing up the database information.

1. Click the [Phonebook] icon. The Phonebook screen is displayed.
2. Click [File] and [Export]. The Export screen is displayed.

[File] [Export]

I'ﬁ: Phor .idook

| Caler's Namel | Talephone Numberl | Caller's Namez

Shared phonebook  »
Exi{i)

#E txport x|

Input Cutput

Mame .
Company

Cepartment

Tithe

E-fal

Zipy Code £

Address

Telephone Mumberl
Caling Party Namel Coar
Telephone Mumber2
Calirng Party Name?
Cieflular Murribisr

Fax MNurmnber Al
SIP LRL —_

L
FAIR A Rl

>

Export |Personal PhoneBock |

Cutput File Name | Erowse |
Text separation character |°  ~| Field separation character |, |

™ Add Header

Bpot | Close |
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W

Click item you want to export on the [Input] box.
4. Click the [>>] button.
The item name that was selected in step 3 is displayed in the [Output] window.

®  Export all items
Click the [All] button.

® Re-select
Click the [Clear] button; the [Output] box is cleared, and then repeat from step 1.

® Cancel selected item
Click the item you want to cancel and click [<<].

5. Click * on the Export window and click the Phonebook you would like to export.
Select one of following items
®  Personal Phonebook
® Shared Phonebook

® Both Personal/Shared
6. Click the [Browse] button on [Output File Name].

The Reference screen is displayed.

Reference ﬁ:—l
Look i | [ Deskiop =| = & %+ EB-

LMy Dodumanis

'y My Computer

W My Bostucek Places

, 5
Flepome,  [IEmmm | Qeen |
Flesolpe  [cov el cov] = ﬂ

7. Enter the file name into the [File name] box.

For example, enter today’s date.
8. Click the [Open] button.
The following screen is displayed.

Reference

¢ y  E:Documents and SettingsiIPKiDeskdhoplphonebook. csy
\{2 This File does not exist,

Create the file?
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9. Click the [Yes] button.
The Export screen is displayed. The file name is indicated with the full path entered
above in step 7.

Note:
If you want to insert marks between each data and header in the exported file (e.g. data to be used by
Microsoft® Excel), the following characters can be inserted automatically.

@ Text separation character
[“(double quotation)] or [‘(single quotation)] is added to the export as text. If text quota-
tion is not required, select “None”. The default is to add [“(double quotation].

@ Field separation character
[,(comma)] or [;(semi-colon)] is added between each data. The default is [,(comma)].

® Add Header
The item name is inserted on the first line in the exported file.

10. Click the [Export] button.
After the export is complete, the “Export completed” message is displayed.

Aspire S5oft Phone El

11. Click the [OK] button.
The Phonebook database export is complete.
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—
Using Phonebook on the Network
You can use not only the local PC’s Phonebook for the Aspire Soft Phone, but you can also use a database made

by other applications (e.g. Excel, Access and other PIM software). Other databases on the network can also be
searched and shared by other people on the network.

® Personal Phonebook and Shared Phonebook for the Aspire Soft Phone
® Address book made by Excel or Access

® Others (Address book created using contact XML language)

Server

Shared
Phonebook

Directory Service for
Aspire Soft Phones
on the Network

| Address Linker |

Note:
To use this feature, [Set up LDAP server] or [Set up Address Linker] is required.
For details, please refer to each section.

® For searching a Phonebook on a network, refer to the Registration of the LDAP Server
(page 117) section.

® For searching from various Phonebooks, refer to the Address Linker Setup (page 120)
section.
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Searching From a Phonebook on the Network

Searching the Phonebook on the network is used by following applications. For details, please refer to help file
for each application.

® “LDAP Client” for the Aspire Soft Phone
® “Find People” on Windows® operating system
® “Find People” on Outlook® Express

Search Using Aspire Soft Phone
1. Check that the Address Linker icon is in task tray.

[Address Linker] icon

fo WY 1010 FM

Note:

If you cannot find the Address Linker icon, click the “<” button in task tray. The hidden icon may be
displayed.

If it is not in the hidden icons, run Address Linker using the following operation.:
[Start] - [All Programs] < [Aspire Soft Phone] or [Address Linker] - [Address Linker]
The Address Linker icon is indicated in task tray.

2. Click the [Phonebook] icon.
The Phonebook screen is displayed.

3. Click [Tool] = [LDAP Client].
The LDAP Client screen is displayed.
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M LDAP Client X
Search Location, (RIS NR R ~ | -cr¥iguration

Search Condition ¢ of =

Frst Name

Last Namea

|
|
Compary Mama | Saarch
|
|

4. Specify the search directory in [Search Location].
When the [Address Linker] is specified, searches will be performed on the Phonebooks
which have been shared.
For information on sharing a Phonebook, refer to the Address Linker Setup
(page 120) section.

Note:

If you want to search from a Phonebook on another person’s PC or on the server, click the [¥] and
specify server name or IP address. For details, refer to Registration of the LDAP Server
(page 117).

You can reduce the amount of time a search takes if you enter a specific file name to be searched.
Specify a file name using the following operation:
1. Click the [Configuration] button on the LDAP Client screen.
The Directory Server Setting screen is displayed.
2. Select the destination to be searched by clicking on [Display name].
3. Click the [Edit] button.
The Correction screen is displayed.
4. Enter the specific file name to search on [Search Base].
Please contact your system administrator for Search Base.
5. Click the [OK] button.
The Directory Server Setting screen is displayed.
6. Click the [Close] button.
The LDAP Client screen is displayed.

Searching Base setup is complete.

If you want to go back to the default, clear the entry specified in step 4 for “Search Base” using the
same operation.
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5. Enter the Searching Condition. Enter one of the following conditions:
List of Searching Conditions
Item Description Note

Search Condition

Last Name, First Name, Company Name, Department Name, and
EMail address can be specified as a searching key.

Also, specify the following condition:

- or: Search database to match either key

- and : Search database to match all keys

Last Name

Enter last name to search.

First Name

Enter first name to search.

Company Name

Enter company name to search.

Department Enter department name to search.
EMail Enter EMail address to search.
6. Click the [Search] button.
The items matching the search conditions are displayed.
Searching is complete.
Note:
If you want to make a call from the search results:
1. In the search result list, select by clicking the person you would like to call.
2. Click the [Call] button.
If you want to send an EMail from the search results:
1. In the search result list, select the person you want to EMail.
2. Click the [Send Mail] button.
The EMail application is automatically run.
3. Create an EMail.
For details, refer to Send EMail from Phonebook (page 81).
If you want to reduce the searching time:
1. Click the item from the search list which will be added to your Personal Phonebook.
2. Click the [Register] button.
The Register Personal Information screen is displayed.
3. Register the contact information.
For details, refer to Register Information Into the Personal Phonebook (page 91).
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Search by [Find People] Using Windows® Operating System
Please refer to the Address Linker Setup (page 120) section for details on sharing the Phonebook.

1. Click [Start] = [Search]. The following screen is displayed.

B Search Resulis : (m |§
Bl ER Vew Fovoites Took  Heb &
] ©  F | O seah ([ rodees [T
Adess (] searchiesdts - - * B
Searth Companian Wamr In Foldar S Type
Ta start your s=arch, Foliow the rstructions in the Isft pane
[Computers or people]
[ 3
2. Click [Computers or people]. The following screen is displayed.
B Search Results =]
Ffie Edt Yiew Favorites Took Heb
Qi © ¥ [0 sews | v |-
O ETTT = — ¥as
Search Companion X Name T Folder St Type 9

Tio start your search, Follow the instructions in the feft pans

[People in your address book]
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3. Click [People in your address book]. The Find People screen is displayed.

% Find People

4. Clickthe ™ button for the [Look in] field and specify “127.0.0.1”.

“127.0.0.1” is an example of an IP address to your shared phonebook.
If you want to search other destinations, enter the IP address of the location.
The contents of screen are changed.

¥ Find People

Ll:ﬂtﬂ: 127.0.0.1 W
People | Advanced
| Endnew |
arre: |
E-mad;
| Clear Al |
[ Qlose |
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Note:

If the IP address (ex: 127.0.0.1) is not found, or you want to add a new IP address to be searched,
change the Directory Service set up using the following procedure:
1. Right-click in the [Look in] field and click [Directory Service].
The Internet Accounts screen is displayed.
2. Click the [Add] button.
The Internet Connection Wizard screen is displayed.
3. Enter the new IP address (ex: 127.0.0.1) into the [Internet directory (LDAP) server] ficld.
When adding a search-base, the server name or IP address of the destination should be
entered. Check with your system administrator for the server name or IP address.
4. Click the [Next] button.
The display is changed.
5. Click the [Next] button.
The display is changed.
6. Click the [Finish] button.
The Internet Accounts screen is displayed.
The contents entered in step 3 above are displayed in the "Directory Service".
When you set up a searching base, click the [Properties | button and input into the
"Search base" field under the [Advanced] tab.
Click the [Close] button.
The Directory Service is set up.

~

If you specify the search file name, the searching time can be reduced. Set up a file name to search
using the following operation:
1. On the Internet Accounts screen, select a server name or an IP address to set as a Search base.
2. Click the [Properties] button.
The XXXXX Properties screen is displayed ("XXXXX" is the server name or an IP
addpress).
3. Click the [Advanced] tab.
4. Enter the searching base into the [Search base] field.
Please check with your system administrator for the Search base.
5. Click the [OK] button.
The Internet Accounts screen is displayed.
The Search base has been set up.
If you want to go back to the default setting, clear the entry specified in above step 4 for
[Search Base] using the same operation.

5. Enter the search word into the [Name] or [EMail] field.

6. Click the [Find Now] button.

The Find People-(X entries) screen is displayed (“X” means the number of matching
cases.)
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% Find People - (2 entries found) F?lri|

Look nc [127.0,0.1 »

People | Advanced

Pawme: 2333
-l .
[ cexan |
[ Closs |
Hame E-Mad Address Busmess Phone  Hil I Propesties ]
- BARATEAAA
=] aaaa coe coce/BC00C SBTES43210
| Add to Addregs Bock. |
L *

Now, Searching by Find People is complete.

Note:
If you wish to register the party found into the Outlook address book, use the following procedure:
1. Click the [Add to Address book] button.
The XXXXX Properties screen is displayed ("XXXXX" is the person’s name).

2. Add and correct the required information.
3. Click the [OK] button.
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Search by [Find People] Using Outlook® Express
1. Click the [Addresses] button in Outlook Express.

¥4 Inbox - Outlook Express

: FEile Edit ¥iew Tools Message Help

P . % & v L X | & .

¢ Create Mail Reply Reply all Forward Print Delete Send/Recy Addresses

The Address Book — Main Identity screen is displayed.

% Address Book - Main Identity
File Edit Wiew Tools Help

= B X BH 8 %

MNew Properties  Delete  Find People Print Action

m Shared Contacts Type name or select from list: l |

£ Main Identity's Conta I Name / E-Mail Address Business Phone Home Phone l

2. Click the [Find People] button.
The Find People screen is displayed.

3. Search using the same procedure as steps 4 — 6 in the Search by [Find People] Using Windows®
Operating System (page 113) section.

Search by [Find People] Using Outlook® 2000
1. Click the [Tool] button in Outlook 2000 and click [Address Book].
2. Click the [Find People] button.
The Find People screen is displayed.
3. Search using the same procedure as steps 4 — 6 in the Search by [Find People] Using Windows®
Operating System (page 113) section.

Registration of the LDAP Server
1. Click the [Phonebook] icon on toolbar.
The Phonebook screen is displayed.

2. Click [Tool] and click [LDAP Client].
The LDAP Client screen is displayed.

3. Click the [Configuration] button.
The Directory Server setting screen is displayed.
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i Directory Server setting El

Display’ nama

SErvar name |

Port number |

Search Base |

[ 2 ] en Delte dose |

4. Click the [Add] button.
The New Addition screen is displayed.

B New addition

Display narme I

Server name I

Port nurmber I 389

Seatch Base I

(04 Cancel |

Note:
If you want to correct the registered LDAP server:
1. Click the [Edit] button.
The Correction screen is displayed. The contents are the same as the New addition
screen.
Correct each item for “the input item of LDAP Server registration”.
Click the [OK] button.
The Directory Server setting screen is displayed.

wN
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If you wish to delete the registered LDAP server:
1. Click the [Delete] button.

Aspire Soft Phone

] Darectory servar setup of Address Linker ks deleted,
. Al right?

2. Click the [OK] button.
The Directory Server Setting screen is displayed.

5. Enter each item.

LDAP Server Registration ltems

Item Description

Display Name Enter the LDAP server name which will be displayed in the [Search
Location] field on the LDAP Client screen.

Server Name Enter the path of the LDAP server using the server name or IP address.
Please check with your system administrator for the server name.

Port Number Enter the port number of the LDAP server.
Please check with your system administrator for the port number.

Search Base Enter the option for searching the LDAP server.
Please check with your system administrator for the search base.

6. Click the [OK] button.
The Directory Server setting screen is displayed.

7. Click the [Close] button.
The LDAP Client screen is displayed. If the [V | button on the [ Search Location] field
is clicked, the pull down menu is opened and the contents, which were entered above in step
4, are displayed.
The registration of the LDAP server is complete.
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Address Linker Setup
You may share your phonebook on the network so that others may access it as an object of a network directory
service. The file can be shared in the following ways:

® Personal Phonebook or Shared Phonebook of the Aspire Soft Phone

® Contact XML file format

® Excel file format

® Access file format

—

Right-click the [Address Linker] icon in task tray and click [Settings]. Change to "Settings" - this
needs to change on the GUI as well.

etk in

Help

Wersion
Exit

The Address Linker Setting screen is displayed.

Address Linker - Phone Book File Locator

Please specify the Phone book file which Address Linker opens o be searched by search enging.

sh.. | Phone book classification | sesrch Baze | Input File Path | oK
| IPK Video Soft Phone Personal .. cneweb-person 's setting by IPK Video £ R
= IPK Video Soft Phone Shared Ph.. creweb-share f's setting by IPK Video £

O

£ »
To narrow the candidate by using a specific phone book classiication,
please set the above search base in seanch enging.
Interial | 10 Sac Sefting search bage in Search Engine is unnecessary if all the phone

book above IS open 10 be searched.

120 o Aspire Soft Phone Manual



Using the Soft Key Application

Note:
If you can not find the Address Linker icon, click the “<” button in task tray to display the hidden
icon(s). If it is not in the hidden icons, run the Address Linker using the following steps:
1. [Start] » [All Programs] < [Aspire Soft Phone] or [Address Linker]
- [Address Linker]
The Address Linker icon is displayed in task tray.
2. Enter each item.

Item of Address Linker Registration

Item Description
Show Select when sharing to the public on a network.
Phonebook The various options of supported Phonebooks are displayed.

Classification

Search Base When the shared Phonebook is searched, a required key is entered
automatically. This key specifies the kind of Phonebook to be searched.
Choose either the "Search base" of the LDAP Server Registration screen,
or the "Search base" of the Windows directory service.

Input File Path Input the path of the location to the phonebook. You can click the
[Reference] button to open an Explorer window to browse to and select
another location.

Interval The interval indicates the frequency for requesting updates from the
shared file. The Address Linker icon blinks red when updating.
Input Range: 1 - 999 seconds.

3. Click the [OK] button.
The Address Linker setup is complete.
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Address Linker Add-On Setup

When the application is set up so that Address Linker may import the information from other applications, the
configuration for replacing the data field and the time for updating information periodically must be set up.

Import Setup
1. Right-click the [Address Linker Add-On] icon in task tray and click [Show].

Shoes(H)
Exit{x)

The Address Linker Add-On screen is displayed.

& Address Linker Add-on - Impori PIM Data From External Applications

FieE)  Settng(5) HelpH)
Change Registration
No  Input File
1|
2 |
3 |
‘|
5 |
Convert Close [
Note:
If you can not find the Address Linker Add-On icon, click the “<” button in task tray. The hidden icon
may be displayed.

If it is not in the hidden icons, run Address Linker Add-On using the following procedure:
1. [Start] = [All Programs] - [Aspire Soft Phone] - [Address Linker]
- [Address Linker Add-On]

The Address Linker Add-On icon is displayed in the task tray.
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2. Click the [Change Registration] button.
The Change Registration screen is displayed.

Lhaoge ||.D'|:l=rl.'l-:-"

Ho  nput File

| L

| Setting | Deete ]

TRl B Seting | Desess |

1 Seting |  Dedese |

i Seting | Debore |
Chane

3. Click the [Setting] button.
The Import Setting screen is displayed.

Impart Setting El

No:[ 1

Inpnt File | Browse j

[ Creale header with First em I

Input File's Tesx Field PhoneBook Field

Inpant File"s Text Fleld PhoneBook

| | E:

Preview

PhoneBook Field Impori Content ]
Name

Company Name

D pariment

Title

E-Minli
st B

Update | l Close E
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4. Click the [Browse] button.
The following screen is displayed.

Open [E”E|
Loak jn; IID My Diocurnents LI . ﬁg Ed-

M\; Music

@Mv Pictures

ICMy Received Files

File name: | Opeh I
Files of type: |E><EEL Files [*.wls) j Cancel |

[~ Open az read-only

7 |

5. Select the Phonebook file to import.
6. Click the [Open] button.
The Import Setting screen is displayed. The file that was specified in step 5 above is
shown in the [Input File] field.
The Open screen is displayed.
7.  Click the first line which shows in the [Input File’s Text Field ] list.
The clicked content is displayed in grey in the [Input File’s Text Field] list.
8. Click the [¥] button on the [Phonebook] ficld and click a field name in [Phonebook Field] list.
For example, if you selected “John Smith”, “Name” should be specified in this case.
The clicked content is displayed on the line in the upper [Phonebook Field] list.
. Repeat steps 7 and 8 and set up data replacement of all the fields in the Phonebook.
10. Click the [Update] button and click the [Yes] button.
The Change Registration screen is displayed. The path to the file name chosen in the
[Input File] field in step 5 above is displayed.
11. Click the [Close] button.
The Address Linker Add-On screen is displayed. The path to the file name chosen in the
[Input File] field in step 5 above is displayed.
12. Click the [Close] button.
Import Setup is complete.
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Address Update Interval Setting
1. Right-click the [Address Linker Add-On] icon in task tray and click [Show].

Showi(H)
o R

The Address Linker Add-On screen is displayed.

& Address Linker Add-on - import PIM Data From External Applications

Fie(F)  Settng(s) HelplH)

Change Registration I

Mo Input File

Convert

Close [

Note:
If you cannot find the Address Linker Add-On icon, click the “<” button in task tray. Hidden icons
may be displayed.
If it is not in the hidden icons, run Address Linker Add-On using the following operation.

[Start] = [All Programs] - [Aspire Soft Phone] - [Address Linker] -
[Address Linker Add-On]

The Address Linker Add-On icon is displayed in the task tray.

2. Click the [Setting] menu and click [Interval Setting].
The Interval Setting screen is displayed.

Interval Setting ﬁ

[ [Check updates| ||'5'l il Every second

Update | Close

3. Select the [Check updates] checkbox.
4. Specify, in [seconds], the interval for updating.
Input range is 1 ~ 9999 seconds.
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5. Click the [Update] button.
The Address Linker Add-On screen is displayed.
The Address Update Interval setting is complete.

Note:

If you wish to update immediately, click the [Convert] button on the Address Linker Add-On
screen. The information update is started immediately.
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NEC Unified Solutions, Inc.
4 Forest Parkway, Shelton, CT 06484
Tel: 800-365-1928 Fax: 203-926-5458
www.necunifiedsolutions.com

Other Important Telephone Numbers

Sales: . ... 203-926-5450
Customer Service: . ........ ... .. ... . ... 203-926-5444
Customer Service FAX: . .. .. ... .. .. .. .. . . . ... 203-926-5454
Technical Service: .. ...... ... .. ... . . . . ... 203-925-8801
Discontinued Product Service: ... ............... 900-990-2541
Technical Training: . .. ......... .. ... ... ...... 203-926-5430
Emergency Technical Service (After Hours) . ... .. .. 203-929-7920

(Excludes discontinued products)
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